(Specimen - to be typed on company letterhead)

The Product Support, Mashregbusinessonline, Date:
Global Transaction Services, CIBG, Head Office,

Mashregbank,

P.O. Box 1250,

Dubai - UAE.

Subject: International Courier Delivery Indemnity

We the customer

hereby confirm that we have signed the Mashregbusinessonline Internet Banking
Services Agreement with the Bank to avail the Mashregbusinessonline internet
services. While we are fully aware of the risks and consequences of the access code
and electronic device(s) being received by or delivered to unauthorized users and or
representatives, we hereby authorize and instruct Mashregbank Psc, to dispatch by
courier, at our sole risk and liability, the Mashregbusinessonline access code and
electronic device(s), to our international address given below. We undertake to you
that we shall ensure to take all steps and measures at our international address
given below that the access codes and electronic device(s) are received from the
courier only by our authorized representatives:

Q Activation Code Q Electronic Signature Device(s)

Please mention international courier delivery address:

International Office Tel. Number:

International Mobile Number:

The courier charges may be recovered by debiting our following account with you:

Account No

In consideration of your complying with our instructions as aforesaid, we hereby
agree and undertake to protect, defend, hold harmless, indemnify and keep you fully
indemnified of, from and against any and all claims, demands, liabilities, obligations,
losses, damages, penalties, actions, causes of action, costs and expenses of any kind
and nature whatsoever that may be imposed on or asserted against or incurred or
suffered or sustained by you directly or indirectly as a result of or in consequence of
your compliance with our instructions and we also fully and irrevocably waive,
release, discharge and relinquish you from any and all claims, obligations and rights
that we may have against you under the law or otherwise.

Signed and stamped on behalf of the Customer By:

Name Name

Designation Designation

Signature Signature




