KEY FACTS STATEMENT

Money Multiplier Account

mashreq M2 (5, all

NEO

Aninterest bearing account where interest paidis based on a combination of savings & spend or remittance.

Minimum Balance Requirement »  No minimum balance

Key Obligations / Requirements »  Anactive Current or Savings Account with Mashreq Bank

IR PR _ _ »  NoFal BelowFees

(in case minimum balance requirement is not met)

Interest Rate** » mashreq.com/moneymultiplier

Interest Pay Out Frequency »  Monthly

lllustrations of Interest Calculation » mashreq.com/moneumultiplier

Fees & Charges »  Comprehensive list of all fees and charges - mashreq.com/soc

Terms & Conditions »  Pleaserefer tomashrea.com/tnc
1) Available in AED only

Limitations »  2)Interestis paid only if debit card spends & remittance are done
together

Cheque Book »  NoChequeBookis provided

Debit Card (VISA) »  Allowed

Loss, Theft, Fraud or Misuse of Account and/or Debit Card » NotApplicable

Debit Card daily Withdrawal Limits »  Not Applicable

Teller/Manned* Transactions )

*Ateller / manned transaction refers to a transaction made in the N Totalof & transactions allowed per month

branch of the bank. It does not include transactions made on an For additional transactions refer to mashreq.com/soc

ATM/CCDM

Mashreq Online/Mashreq Mobile Transaction Limits »  Details of Online transaction limits - mashreq.com/MOLlimits

Account Closure Charges » Nocharges
E-Statement is sent monthly on the registered e-mail address

Transaction Statements > Transactions can be checked through Mashreq Online / Mashreq Mobile or
through the ATM machines

Joining Bonus upon Salary Transfer / Gift » mashreq.com/tnc

**Applicable rates of interest (if any) to each category of Account(s) and currencies are determined by the Bank, at its sole discretion, and the Bank reserves the right to change the applicable
rate of interest. The Bank willinform the customer of the change at least 60 calendar days in advance of the change
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IMPORTANT TERMS & CONDITIONS:

Signature

The Customer’s (i) signature on the Account Opening Form(s), when the Account is manually opened by the Customer or (i) signature on the
Mashreq Digital Onboarding Consent Form, when the Customer fills in the particulars of the Account Opening digitally and signs Mashreq Digital
Onboarding Consent Form manually (the "Account Opening Form(s)” and/or the “Mashreq Digital Onboarding Consent Form” shall hereinafter be
referred to as “Account Opening Application”), shall constitute acceptance of all applicable terms and conditions by the Customer, as may be
amended from time to time, including but not limited to the terms and conditions available on mashreq.com/tnc (collectively the “Terms and
Conditions”).

Updating of Customer Information and Documents

The Customer shall keep Mashregbank psc (the “Bank") informed at all times, of any change/alteration in their communication/contact details,
residency status, visa, Emirates ID and employer details by (i) visiting the nearest Mashreq branch, (i) signing onto Mashreq Online and updating
Customer details or (jii) calling Direct Banking Centre. In case of non-submission of updatedinformation or relevant documents, the Bank reserves
the right to block the Customer’s account(s) until the updated information or documents are provided.

Return cheque policy and Central Bank reporting

If cheque(s) issued by the Customer have to be returned unpaid due to inadequate funds, the Bank may close the account pursuant to the
applicable laws and regulations of the UAE. In such event the Customer must return to the Bank, the cheque books relating to the account. The
Bank may be obliged to report his/her details and/or the account details with returned cheques to the UAE Central Bank and other relevant
authorities.

Interest, Fees and Other Amounts
The Bank may charge interest on any debit balance at the Bank’s prevailing rate of interest notified to the Customer from time to time. Rates of
interest and charges may be revised from time to time by the Bank on giving prior written notice of such change or changes.

Customer Information
Whilst every effort willbe made by the Bank to treat customer information as highly confidential, the Customer acknowledges and agrees to the
Bank disclosing or sharing Customer information to and between:

(a) the Bank’s branches, subsidiaries, representative offices, affiliates and/or agents of the Bank;

(b) third parties selected by the Bank and/or anyone mentioned in (a) above, wherever situated, for confidential use including but not limited to
any data processing, statistical and risks analysis purposes; or

(c) any competent court, regulator or authority pursuant to any relevant law, regulation or legal process and procedure to which the Bank
(including any of its branches, subsidiaries, representative offices, affiliates and/or agents)is subject.

Account Closure

a) The Bank may at any time at its sole discretion and determination, after serving an account closure notice, close the subject account(s). In the
event of any closure of the account(s) for any reason, the Customer agrees that the remaining balance in the account(s), if any, can be
disbursed or refunded to the Customer by the Bank in AED, after deducting any applicable charges and fees (including conversion cost of
foreign currency).

b) The Bank will close the Customer’s Account(s) if there are no transactions in the Account(s) for 180 days from the date of account opening.
The Customer must return to the Bank the cheque book relating to the closed account.

Confidentiality and Security

The Bank maintains strict policies and security controls to assure that Customer information in Bank’s systems and controls are protected. The
Bank employees and contractors are only permitted access to Customer information that they may need to perform their jobs and to provide
services to you. Our employees and contractors have access to such Customer information as necessary to conduct a transaction or respond to
your inquiries. All employees and contractors of the Bank are required to respect Customer privacy. To view Mashreq's Data Privacy policy, visit
mashreq.com/privacy

Your Right to Cancel

In line with the Consumer Protection Standards issued by the UAE Central Bank pursuant to the Consumer Protection Regulation (Circular No. 8
-2020), you are hereby informed that you have the right to withdraw or cancel your Account Opening Application within 5 Business Days from
date of signing thereof (“Cooling-Off Period"). On the 6th Business Day (or 1day after the expiry of the Cooling-Off Period), you must inform
the Bank of your decision to cancel or withdraw the Account Opening Application otherwise, the same shall continue to apply and shall be
deemed confirmed by you.

The Bank will, during the Cooling-Off Period, provide you with access to your Account and other account related services, subject to satisfactory
KYC and compliance checks and procedures of the Bank.

Should you choose to waive your right to the Cooling-Off Period, you must, in writing, notify and/or confirm to the Bank such intention. It must
be noted that if you opt to cancel or withdraw the Account Opening Application within the Cooling-Off Period, you shall be responsible to pay all
costs and charges that youmay have incurredin relation to any and all transactions conducted in your Account during the Cooling-Off Period and
before the cancellation of your Account.

Revision of Terms & Conditions

To the extent permitted by applicable laws, Mashreq may amend, replace, modify, supplement or delete any Terms and Conditions at any time in
its sole discretion. If there are any intended changes to the Terms and Conditions or to any of the specific features, the Bank will give the
Customer 60-calendar days notice prior to such changes taking effect through the Mashreq website (\Vlashreq.com) and/or via e-mail and/or
through any other means of communication as deemed appropriate by the Bank.

MashreqNeo s part of Mashregbank PSC which is regulated by the Central Bank of the United Arab Emirates Version: July 2023


https://www.mashreqbank.com/-/jssmedia/pdfs/personal/accounts-deposits/PB_TnC_for_Individuals_Eng.ashx
https://www.mashreqbank.com/en/uae/personal/transparency/privacy-notice/
https://www.mashreqbank.com/en/uae/personal

mashreq =M. (§,sall drudiyl Gloglaoll glu

dlgoll daclio uluua

albigaill gi Glaivlg alpasll (o atjo uile degaaall daildll Aiiuud ¢un daild uluua

gl (s 2ag1
Gridoll (nal b fldgi uluun gi b gyl wlous
wuiadl 2all ge anlildsil (le oguuy10gi U

mashreq.com/moneymultiplierar

L] o

mashreq.com/moneymultiplierar

mashreq.com/socar

mashreq.com/tncar - hill cal] gl (iop

) hdad niljloll omallijdgio (1)
120 Uignill oig jblioll enAll ddlhy dldidl i3] U] allgdll gdail) (2)

alauiull flaa ouadi oir U
29010

dtho e

dtho e

Lyaud lay agowuo aillolao 6 yillodl
mashreq.com/socar -hlll ] egapl yop Allolaoll o Aljol

“hulll nle dalio Ciifiidl e cilolaoll 3gan dinldr

mashreq.com/MOLlimits

©gwj1agill

Jasiall cuigral )l updl ulgic (le Lyand (rigial] uluua wiia Jlw)l ol
U5 uo gi dibigo @ridall / iligh drisoll Gload UUa to dilolaoll dealjo thod
il @l djani

mashreq.com/tncar

anll (aiadl aall aldhio

dpuugiyll Allbioll / dlolfUYI
wtiall aall ge Ayl galdail oguu)

(aunll (il 3l B eldgival oac dll (ad)
“daildll Jago

2ilgdll cilegdao

dailall ulwin paungi

wjlnollg oguul

©olaniig hgpiull

agudll

alayidl flaa

(Ii\d) onall ddlhy

ddlhy gi / g ulwuall olxaiwl delul gi ULLinyl gi ddpuull gi aladdll
onall

conall ddlhy (ogl wauudl agan

“dhgall / Glynll aloleo
Joului g elidl gd (nd Goi (Ul llolaoll (gl juini wdhgoll / @lnll Glloleo
ndill gl dani / gl @hnll diani fe oii Ul atlolaoll

Wibigo (Grisoll /tuiligi Grinoll jic drdynoll Gloleoll agan

luuall GUé] oguw)

allolooll Wbguixa

@aa / il weaiaic olonill didlao

Jugill doalljlar] Jwul didl ogdiu diholl daildll Jago fuaind Gall il hding plll apadil lddg il id Go diloallg Abluuall dlid uo did U4l (G229 U ddiboll daildll Glage 1121 oi)
Juaill io logy 60 did Jdill nle

2023 giqulanl ijssoll dnioll dyjall Allodl (no dléy arug undjo clit gag ¢ o.ub dritall el 4o ¢j gt Grisoll


https://www.mashreqbank.com/ar/uae/personal/service-charges
https://www.mashreqbank.com/-/jssmedia/pdfs/personal/accounts-deposits/PB_TnC_for_Individuals_Arabic.ashx
https://www.mashreqbank.com/-/jssmedia/pdfs/personal/accounts-deposits/PB_TnC_for_Individuals_Arabic.ashx
https://www.mashreqbank.com/ar/uae/personal/service-charges
https://www.mashreqbank.com/-/jssmedia/pdfs/multimedia/MO_Mashreq_Online_Limits.ashx
https://www.mashreqbank.com/ar/uae/personal/accounts/savings-accounts/money-multiplier/
https://www.mashreqbank.com/ar/uae/personal/accounts/savings-accounts/money-multiplier/

:doAo olanig hghi

audgill

oy loaic g inoll eliy nd uluun cliudl unle (ol dddlgoll p3goi uile gidgill (1) gi ULoall dhwulgr gy ulwuall Afd ol loaic uluuall Aid (23led) pagaid uile (1) ULoall gidgi
ulle yiodyll dddlgoll pagoi” gi/g "uluall Aid (23lod) pagad" wll i) G piell elis yid uluus eluiudl unle (odyll dddlgoll 23gai unle Ligas gdgig Liod) ulwuall Aid dilily dioall
Loy AT Ll Cudg Go ekl ol Ui jeau yillg Lay Ugaaall olaniig hgidl arony dieall to Jgid Ay (‘ylwall aid ulh' ol lia (il lotd "Gridall elis (id gluuo clidl
(colailig hgriul" ol o107 (R JLix]) mashreq com/tncar hyll e [ayle yagnioll olaaillg hgridl jnall 1 Jlioll duw utle ¢l (i

Utoall dhiieg dlogleo Cuan’

woln alilug duiljloUl dygall ddlhy od)g drublillg doldul dllbg Univl / dnlgill alily g duati / juai (b aldgll pron gud ("elidl") .. 0.0l Griwoll el £1] ke Uroall inyy
Aol drdpnoll Gloaall jayos Jnivl (3) gi ol Alily Cuanig Gifill e Gridall Gload il dgaall dinwud (2) gi driuoll elis cgpd o cpa wydi djlj (1) JUa to ellag doall
.dinell vlaiiuell gi dlogleall oudi ol i ULoall ((bluua) ulwuo phn (1d Gall elidl hding dlnll Gl dlaiiuell gi dinell Aloglooll ouadi oac dlb (idg

jasoll eligl )léig deijoll alapiul dwlw

(1dg .d1nioll dyjell Allod! dga uid lay goeoll Ailgllig irtilgdll lddg uluuall Gule| elitl jga digoll dilds oac wuuw ladyn uga dioall (e djalo (Claw) el il oilal
gl eligh ] doaijoll Alapial go ulwall alily gi / g Usoall il e ¢l ojlo ¢l igay 1dg clidl Ul uluall ddleiol Alapill jilda dale] ioall e way dliall aia
diigoll (il alhluudlg daniell dujell ljlol dlgal

il gllollg oguuylig ailgdll
(1241 1ic |H1 (g Uo oguuyllg daildll jlowui diaai elil jgaig .l ] dg wo a dreall lha] ey (nall elidh nal ailuudl daildll jerw (o any gl uile daild ghyay o elisd jgy
lpuaill gf juaill 1Ay duse (b jledd|

dioell Gloglag

1y lotd l@isLino gi dwoall dloglao Ge alndll elidl olid wile Gdlgig oall j1 diléll dypw il uile dwoall Aloglao go Uoleill aray uilnd Jagw elidl il ag) (7)
elidl e dag gi/ g danlill ilapiullg Utioill wilaog dicyall cilapiullg cgpdll

Uhaig ddlns gl galpe g alilwl dalleo pnall U dlioll du aile el gid Loy anuadl olarivuld ala Lodii allel (i (]J_G_CIJ|LrLCIJgﬁJ.oUDJ_LULﬂIgl/gd.LIJlLaJLIJJuU|GJJ|JJ|LG|J.bJ| (W)
gibloll

alapiullg diioill wilhog dicyall ailapiug acgid Go uni el yid Loy) elid! lal @i dln ¢l diigild leljp] gi daid giugild il lddg dhliu gi dlothii daa gl dnite do4ro uiil ()
(dillag gi/ gal dalill

ulwuall Gue|
Go o () (Gibluuall) uluall G| dllb (ndg (duooll Ablwall) ool ulwall Gl ulwall Gulel jloub] Uyl 101 dio ljdg Uplall apadil lddg cudg i g eligll jgay (1)
loy) déitho ,oguujg wdtjlno Uil ,ond aay niljlod! eayall elidl id Go Uroall il aaj gl adyn taodt .10g Ul (Gbluuall) ulwuall (nd (ndiioll gl Gi uile Uioall Gdlgs alwudl
(duir Ul illoall hgaiddlaiells gid
dlaoll uluall Al alapill féy dale] ol uile uaug wluwall aid Ayliie l6g1 180 daal (Glluwall) ulwuall (né cilolas i ol 1] dioall (Cbiluus) ulwo elidl Glanw ()

ulodlig dypuull

Uroall loglao ll Ugngll aao udlaiolig elitl (ndbgol (nguy acuu g clidl hilgig dohil (d Usoell cloglao dilen tlonl diiol hilgig dojln Alwliu ke clil hdlay
Go ulhig cliljluudinl gl il gi dlolao el djgiall aic Usoall dloglao ] gngll lino tyadlaisllg liidbgol tacig cll Cloaall oadilg oRdilhg lal lnigalia 2d
mashreq.com/privacuar hlyl djlij Iglhdi wdrisoell eliy dnlall alilwl dingna dwluo wile cilbll Jioell dibgnd olfal age wadlaiollg elidl (ndbgo glon

clelyl g eldn

W yid Gall el Gl aingoy elalii (2020-8 od) otoaill) cllaiuall dilod daill uagel d1iioll dujall Gljloll digal yijsjoll clidlue dplnll ellaioll diloo leo go lidlo
cligh 1yl elyle way (bpidhls claiil Go 1019 0g) 221 gi) wwaluudl doall gl (idg ("hrdul L") aile p1dgill Allito doc obi 5 ughc (ad ey pplll gluuall Atd wlbelal gi
eldjh 4o 13580 ajliicl oitug polll duhi jolui Vg anw gigluall Ald wlb eloly ¢ljlds

dliioVl Clelplg "elliac Wiel" o Cilelplg dlealio Ge Il (el lddg ¢llag uluuall dlnldl cla (Dl aleallg eliluun (] dgngll drilaol ¢lugit  bpdudl s U elidl ogdiw
Ggaiuud bl jld UL ulwall A1d alb aaw gi el sl 13] il el )l janig.dilia elidl diill aia aaiigi/ g lha] elile wny byl jlid (id eldn ge Jjliil bl 1)
el elol] didg bl elifi chlun (nd dy i gl allolaoll ploo §lei lotd laivhiugai 2d Ul oguullg wddlaill elod pda Ge Jgduio

©olanilig hgpiull daslyo

Al gl ellia cila 13]g .ualall apadil [ddg idg i d olasig bgnds wii wio gi dloAivul gi juei gi dluiwl gi daei Grikoll elid jgau 8y dgoaoll irilgdll ar aouui Lo jady
249015 (10 Ugadoll djluw Clfuaill a3m auni G i Logy 60 diao bl dioall clhel elifl ogdwu daaall Alitall to dito il utle gi olaaillg bgpiul unle dagndo
duwlio elid! By (i Ulnil duwog i U o i/ g yigitaldl updl e gi/ g (Mashrea.com) guigialdl Grisell

2023 gygyylanyl wjagoll daiall dujell Aljlol Gino dild) aiviig ndo clilgag.c.o.uil Grisoall elir o ¢ gii Grisoll


https://www.mashreqbank.com/-/jssmedia/pdfs/personal/accounts-deposits/PB_TnC_for_Individuals_Arabic.ashx
https://www.mashreqbank.com/ar/uae/personal/transparency/privacy-notice/
https://www.mashreqbank.com/ar/uae/personal/

