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Multi Protect Plus

UAE

Product Description
Why Multi Protect Plus?

e Aninsurance plan that allows you to customize the right
protection for your family.

e Worldwide coverage

Currency
UAE Dirhams (AED)

Policy Benefits

e |ump sum benefit upon diagnosis of any of the 4
covered critical illnesses - Cancer, Stroke, First Heart
Attack & Coronary Artery By-pass Surgery.

Waiting Period of 90 days applies to new and reinstated

policies.

e |oss of Life due to Accident

e Dismemberment, Loss of Sight, Hearing or Speech due

to Accident
e Permanent Total Disability due to Accident

e Accident & Sickness In-Hospital Income

Waiting Period of 90 days applies to new and reinstated

policies - for Sickness.

e Temporary Total Disability due to Accident & Sickness

Elimination Period of 14 days applies for disability due to

Accident & Sickness.

o MetLife Discount Card - provides discounts at selected

Hospitals / Clinics.
e Telemedicine (Second Medical Opinion)

Benefit Indexation

Principal Sum will increase by 3% every year (on the Lump
Sum / Benefit Amount) at inception, without any increase in

premium. This will continue for a maximum of 10 years, provided

this policy is renewed as per policy's conditions.

zolsdl Slaslga
§ s Bassall dlasdl 13!

L5y daiMall ukﬂlweﬂa‘\wwb@aby °

el elosl a8 dupeli dgboisi @

dlasll
qj'b‘.a! @23

dpanzwall (o13aY o gl ausad] e saslg)l dndul dndie @
dyyao dgd Jol digilaadl dalodl /@Sl oy sl ~8Uagall € I
u>LJ‘ Sl >y
sleallg Bagasdl 3ol Lle logy A+ Buad yUasdl 5528 3.bs
RVIIEg

Sl dogs Sladl luad @
Eals doe gl of pacdl ol oludd locdl Los o
Sl o @l IS Saell @

230 9l Sals dongs bzl pe J53l o
sloallg Bagandl 33Ul e lagy A+ Bual yUasdl 8528 3.3
230 ol Dl do cBsall S sxall @
230 of Osls done il Lo lagy V€ cliab] Byud Goda
Olslee /O Lbdciual Slagas 1895 - aydlia (o gl By o
Bylisea
(SWI el gyl @ilgl Basb e dedall Bylacwd] o
dndiall flea Bals)

dsbll glea o) dan IS 7Y dpuaty el gliall a8 83035 s

8 8y ol o 05y ol (99 cadadll )l B (dndzall dagd /3.1l
ol daysa (Olgi ) lolodl Baa) dygrudl B3L3) 0d0 yatucis Jawdll
ol by coaus 4839l 030 Lyand yazuy



20of9

Eligibility Age
18 - 64 years

Minimum Coverage

Bronze package

Maximum Coverage

Titanium plus package

Premium
See page 5

MetLife will charge VAT on all UAE policies which are subject
to value added tax (“VAT”) in accordance with the provisions of
UAE Federal Law No. (8) of 2017 on VAT.

Terms Available

Annual premium

Premium Payment Modes
Annual and Monthly

Modal Loads

Monthly : Annual /12

Exclusions

e Suicide, war, terrorist acts, pre-existing conditions,
hazardous sports etc.

e Pre-existing Condition: Any physical condition, signs or
symptoms that were diagnosed, treated, or for which a
Physician was consulted, at any time prior to (a) the Policy
Effective Date; (b) the Coverage Commencement Date
(c) the date stated in the relevant endorsement when
subsequent changes are made to the coverage; (d) the date
of reinstatement of this policy, in case of any reinstatement,
whichever is later; whether declared or undeclared on the
health statement.

e |n addition to the general exclusions, benefit- specific
exclusions will be applicable. Please refer the policy
document for more details.

e |[f Insured resides in any of the sanctioned countries*

*Sanctioned countries as of March 2023: Crimea region, Cuba,
Iran, North Korea and Syria (subject to changes).

Cancellation

o By the Insured: If the annual premium has been paid in
advance by the Insured and policy is to be cancelled, the
unearned premium shall be refunded on a pro-rata basis for
the balance of the months of cover due under this policy.

e By the Company: Following the expiry of the period of
coverage as stated in the Certificate of Insurance, the
Company may cancel this policy by written notice delivered
to the Insured Person or mailed to the last address as shown
by the records of the Company which shall be notified
to the Insured Person not less than fifteen (15) calendar
days before the expiry of the period of coverage. Such
cancellation shall be without prejudice to any valid claim
originating prior thereto.
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Renewability & Expiry

e Renewable up to age 75.

e Expiration : All benefits except Telemedicine and Temporary
Total Disability due to Accident & Sickness expires
at policy anniversary immediately following the 75th
birthday of the Insured.
Temporary Total Disability due to Accident & Sickness
benefit expires at policy anniversary immediately following
the 70th birthday of the Insured Person.

Telemedicine (Second Medical Opinion) - benefit
expires at policy anniversary immediately following the 65th
birthday of the Insured.

e Policy coverage renewal is guaranteed without medical
examination.

e Premium rates are however subject to change.

Grace Period

A grace period of sixty (60) calendar days will be granted

for the payment of each premium falling due after the first
premium, during which time the policy shall be continued in
force, unless the policy has been cancelled in accordance
with “Cancellation”. If loss occurs within the Grace Period, any
premium then due and unpaid will be deducted in settlement.

Reinstatement

Available within 90 days from premium due date subject to
receipt of premium along with satisfactory health declaration.

Such reinstatement shall only cover:

a) loss resulting from Injury sustained after the date of such
reinstatement;

b) loss resulting from Sickness or Critical lliness, commencing
after ninety (90) calendar days from the date of reinstatement of
this policy.

30 - Day Free Look Period

MetLife offers a 30 day free trial following the issuance date,
during which time you may cancel the plan by writing to
Customer Service Department at MetLife. You are entitled to
a refund of premium. No refund will be made if a claim has
already been paid.

For any enquiries, the Insured Person can contact the Company’s
customer service unit on:

Tel. +971 4 415 4800/777

Email: CS_DM Gulf@MetLife.ae

Claims

Claims Processing

Claims are only payable by the Company upon delivery of the
policy together with satisfactory proof of:

(a) the occurrence of the assured event as stated in the
Certificate of Insurance;

(b) the age of the insured and

(c) the title of the claimant
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e Claims must be sent to:

Claims Department - MetLife
P.O. Box 371916, Dubai, UAE
Tel. +9714 415 4800/777

Fax. +9714 415 4445

E-mail: gulflifeclaims@metlife.com
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The above are the Key Features of the Product.

Please refer to policy contract for further clarifications and
complete coverage conditions / exclusions; in case of discrepancy
between the conditions mentioned above and the policy itself, the
latter shall supersede.
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Benefit Table

KFS | Multi Protect Plus
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Benefits Bronze | Silver | Gold Pearl | Platinum | Diamond | Titanium | Silver Gold | Titanium
Plus Plus Plus
elaey Jodg sladl ylaas Veugonn 0opone Yougoon Y0u(ene Fororn Y0urere Sorgrnn $00 e Ouepere 00++e+
Gl o F“'"‘" q‘sj'}"""" 100,000(150,000|200,000|250,000| 300,000 | 350,000 | 400,000 |450,000|500,000| 550,000
AD &D,PTD A
o eladcudl LUST S50
. . .. X - Vo Voo VYo V0. Wo Yoo Yo. Yvo Yoo rYo
4oy dobin - o yag Dsl>
. . 75 100 125 150 175 200 250 275 300 325
IHAS Daily benefit
sossuwall o sall vo I o \0- Wo I vo- Vo e ¥Yo
Cl 50,000 | 75,000 {100,000 | 125,000 | 150,000 | 200,000 | 250,000 |300,000|350,000| 400,000
8 gall JSI sonall Yo. 0. Vo. Yoo \Yo- 10+ \Wo- Yeoo YYo. Yo.-
TTD 250 500 750 1000 1250 1500 1750 2000 2250 2500
ade yodo e yado
Insured Insured
SHas YA0A | Yav. | gag. 080+ 04.00 ¢, o Ya_\A Ya_y. $9._¢. 0¢_0+ 04.00 ¢
Bronze 18-29 | 30-39 | 40-49 | 50-54 | 55-59 | 60-64 Silver 18-29 | 30-39 | 40-49 | 50-54 55-59 60-64
Lé)@&”huﬁ” ¥1,Y- [AAD TAA- \Ye,Ae VAV, Y10,A0 @@m sl 00,A0 T¢,00 DAY A+,\0 YV4,1. ¥40,-0
Monthly | 36,20 | 43.70 | 68.80 | 120.80 | 18710 | 265.85 Monthly | 5585 | 64.50 | 103.20 | 18015 | 279.60 | 395.05
Premium Premium
ol oudll | epvvo | ovree | AVLg0 | VE¥T0 | ¥YOLY. | TIALTO gowdl bt | 11g) | VARTe | Y- | MoAA- | PrigYo | gvrdTo
Annual 1430 05| 513.00 | 820.45 | 1436.05 | 2251.30 | 318465 Annual 66410 | 783.65 | 124170 | 2158.80 | 3364.35 | 4739.65
Premium Premium
SHas Ya0A | Yav. | ga.g. 080+ 0400 ¢, o Ya_\A Ya_v. $9._¢. 0¢_0+ 04.00 ¢
Bronze 18-29 | 30-39 | 40-49 | 50-54 | 55-59 | 60-64 Silver 18-29 | 30-39 | 40-49 | 50-54 55-59 60-64
el gl | vAe | oYY 00,Y- VeV, RIAR YYY, o ¢l bl TV,.0 £,V AsYe VEAN Y¥4,90 YLY\0
Monthly | 26,80 | 32.20 | 55.20 | 102.00 | 162.10 | 232.65 Monthly 3705 | 4670 | 80.20 | 148.80 | 239.95 | 34315
Premium Premium
ol bl | vae Yo | PATE | TIVEA | IWMITVT | M0 | YVALgY ol bdll | geve | oot 410,¢- WA, YAV, ¢ A
Annual 314.25 | 386.40| 662.48 | 1216.76 | 195013 | 279047 Annual 44670 | 554.40 | 965.40 | 1791.00 | 2876.40 | 4113.80
Premium Premium
To3+ dde (yada T3+ 4o (pada
Insured + Spouse Insured + Spouse
SHos YA0A | Yav. | ga.g. 080+ 0400 ¢, o Ya_\A Ya_y. $9._¢. 0¢_0+ 04.00 ¢
Bronze 18-29 | 30-39 | 40-49 | 50-54 | 55-59 | 60-64 Silver 18-29 | 30-39 | 40-49 | 50-54 55-59 60-64
Y AL RCIP ¥, | VoA AYE, e YYY,A ¥44,v. £4A,0+ $x¢d! bl qv,a. NIRS WAY, ¢ YYAQ0 014,00 VYA,Y-
Monthly | 63.00| 75.90 | 124.00 | 222.80 | 349.20 | 498.50 Monthly | 9090 | 11120 | 183.40 | 328.95 | 519.55 | 738.20
Premium Premium
ol ol | vET00 | AAR,EL | VEAYAY | YTOVAY | EYLEY | 03Vo,Y goedl bl | WA | APPA0 | oYYV | YRESA- | Yo | AAovgo
Annual 1746 50| 899.40 [1482.93 | 2652.81 [4201.43 | 597512 Annual | 4110.80 | 1338.05 | 220710 | 3949.80 | 6240.75 | 8852.45
Premium Premium
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dde yaba dde yaba
Insured Insured
Y] YA A | YAy | 4%, 0¢_0+ 03.00 ¢ L Ya.\A Ya_v. £9.¢. 0¢_0+ 03.00 1.
Gold 18-29 | 30-39 | 40-49 | 50-54 | 55-59 | 60-64 Pearl 18-29 | 30-39 | 40-49 | 50-54 55-59 60-64
¢3gdl bodll V¢,0. AV,$0 \YAT0 Y$-.,00 YVY,N. ovs, Y. ¢yl doudll a0,Y- ., Yo W Y..,90 £17,70 T0Y,00
Monthly 74.50 | 87.45 | 138.65 | 240.55 | 37310 | 524.30 Monthly 95.20 | 110.35 | 17410 | 300.95 | 466.65 | 653.55
Premium Premium
ol bl | AV,-0 | 1:08,¥0 | VTTVA0 | YAVA,E0 | £EVAE0 | TYAEVO gomadl il | WKL | APYTL0 | VALY Y1a,00 004Y,00 VAE3,A-
Annual 897.05(1054.35|1662.95 | 2879.45 |4478.45| 629475 Annual 131.00 | 1326.05 | 2084.20 | 360115 | 5592.55 | 7849.80
Premium Premium
s YA0A | YaY. | a-g. 0%-0¢ 03.00 | £-7e L8 Yao\A ra_v. £9.¢. 0%-0+ 03.00 8T
Gold 18-29 | 30-39 | 40-49 | 50-54 | 55-59 | 60-64 Pearl 18-29 | 30-39 | 40-49 | 50-54 | 55-59 | 60-64
ol gl | AAYO | T | LY VAV,Ve PWLA- | gov,T0 el bl 04,70 VY, V- P Y. Y$¢,0- ISUAR AR
Monthly | 48.35 | 60.20 | 106.20 | 197.70 | 316.80 | 452.65 Monthly 59.65 | 7370 | 131.20 | 244.50 | 394.70 | 563.20
Premium Premium
ol ol | OALYO | VYYEe | AYTYO | YRIEY. | PASTV. | OEYAY gl ol VA0,A- A, 50 OVY,Yo | YArV,e. LV, TV1Y,00
Annual 581.25 | 722.40 [1269.35| 2364.20 |3803.70| 543820 Annual 715.80 | 891.45 | 1572.25 | 2937.40 | 4731.00 | 6762.55
Premium Premium
To3+ dde (ya5a To3+ dde (ya5a
Insured + Spouse Insured + Spouse
s YA0A | YaY. | €9-¢. 0%-0+ 03.00 | T¢-1. A [ZHYN ra_v. £9.¢. 0%-0+ 0300 8T
Gold 18-29 | 30-39 | 40-49 | 50-54 | 55-59 | 60-64 Pearl 18-29 | 30-39 | 40-49 | 50-54 55-59 60-64
sl budll | YA | EVTo | YEEA0 | EYAYO A4 | Avieo RYEAIRZWR 10¢,A0 AE,+0 Yoo, 0£0,80 AT\ Yo Y\1,vo0
Monthly  |122.85| 147.65 | 244.85 | 438.25 | 689.90 | 976.95 Monthly 154.85 | 184.05 | 305.30 | 545.45 | 861.35 | 1216.75
Premium Premium
ol bl [ VEVA YL | AWVLVO | YAYY,Y. | OYEY,T0 | AYAY,N0 | VIWVYY,R0 ol bl VALT,A- YY\V,0- ¥101,50 TOYA,00 1. ¥YY,00 V£, Yo
Annual 1478.30(1776.75|2932.30| 5243.65 | 8282.15 | 11732.95 Annual 1846.80 | 2217.50 | 3656.45 | 6538.55 | 10323.55 | 14612.35
Premium Premium
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Insured Insured
2o YA0A | YaY. | ¢4 g. 0%_0+ 03.00 ¢, q.,.,ui Ya_\A ra_y. £9_¢. 0%-0+ 0900 ¢
Platinum | 18-29 | 30-39 | 40-49 | 50-54 | 55-59 | 60-64 Diamond | 18-29 | 30-39 | 40-49 | 50-54 | 55-59 | 60-64
el gl | YA [AYYY. Yo Yod,Y+ 00A\e | VAY,A- REVEAL W] S V1v,0- Y1\,A0 £01,£0 V-A,Y0 QAY, Y0
Monthly 112.80 | 132.20 | 207.50 | 359.30 | 558.10 | 782.80 Monthly 135.60 | 163.50 | 261.85 | 456.45 | 708.35 982.35
Premium Premium
Lé‘g.:d” bd)l [ vy,Aae | V0dT,vo | Yo.o,80 SYYY,A Ive1,10 | 9¢.0,4- ég}.hu.” ol AR \40¥,0- ALY, 0¢AY, S TN A VIWVAS,¢-
Annual 1362.90[1596.75(2505.45| 4321.80 [6706.65| 9405.90 Annual 1627.30 | 1953.50 | 3143.00 | 5482.40 | 8513.75 | 11789.40
Premium Premium
PO YAO0A | YALY. | ¢4 ¢ 080+ 0400 ¢, Lé‘,.,lali Ya_\A ra_v. £9.¢. 0%-0+ 03.00 T8
Platinum | 18-29 | 30-39 | 40-49 | 50-54 | 55-59 | 60-64 Diamond | 18-29 | 30-39 | 40-49 | 50-54 | 55-59 | 60-64
ool gl | Vo0 | AAYe | oY Yav,t. V.00 | TVYVO ol bl AL, Yo VoA 1av,30 PVY,A Tee,A0 ALo,Y-
Monthly | 70.95 | 88.20 | 156.20 | 292.40 | 470.50 | 673.75 Monthly 84.35 | 108.00 | 197.95 | 372.80 | 600.85 | 845.20
Premium Premium
égz.‘dl Ludll | AosYo | VT,0- | YAVYLYO | Yo 0709,Y0 | A-A0A- égmjl sl IBVAL] \Y-0,10 YYV0,50 LAV VY\., Yo 1+10V,A0
Annual 850.35[1060.50(1877.25 | 3510.60 |5659.35| 8085.90 Annual 1013.25 | 1305.15 | 2375.45 | 4480.70 | 7210.35 | 10157.85
Premium Premium

ZTo)+ 4de (080 T3+ dde (080
Insured + Spouse Insured + Spouse
p oty YAA | YAV | €9.¢. | of.0- 0300 | I¢7. alali YA | Yay. 49.¢. 0¢.0. 04.00 16,
Platinum | 18-29 | 30-39 | 40-49 | 50-54 | 55-59 | 60-64 Diamond 18-29 | 30-39 | 40-49 | 50-54 | 55-59 | 60-64
é_)@.zdl sl \AY,Vo YY. ¢ Yiv,v. To0\,V. V-YAT 1¢£01,00 é)éﬁ‘” sl 14,90 YW\,0- £09,A- AYQ,Y0 \Y.q,y. \AYV,00
Monthly  |183.75|220.40 | 363.70 | 651.70 [1028.60|1456.55 Monthly 219.95 | 271.50 | 459.80 | 829.25 | 1309.20 | 1827.55
Premium Premium
l_;g;.w.ll bl YYAY,Y0 | YToV,Yo | £YAY,V-. VAYY, ¢ AYYTT,.e | WVERVA- éw'hwﬁ.” Y1¢.,00 YYOA 0 00\A,£0 ARV AR VOVYE,N. YVaev,yo
Annual 921325 2657.25(4382.70| 7832.40 [12366.00| 17491.80 Annual  12640.55| 3258.65 | 5518.45 | 9963.10 | 1572410 | 21947.25
Premium Premium
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Insured Insured
posilid Ya0A | YAy | 4% 0¢_0. 03.00 ¢ u,hqu Ya\A Ya.v. £9.¢. 0¢_0+ 04.00 1.

Titanium |18-29 | 30-39 | 40-49 | 50-54 | 55-59 | 60-64 Silver Plus | 18-29 | 30-39 | 40-49 | 50-54 | 55-59 | 60-64
Wl boall \1Y,70 47,4 ¥14,Y0 004,4- AA,-0 1a¢,00 é}é‘m sl AL, YY1, YVY,lo 07, VA Y \Yay,-o0

Monthly  |162.65|196.90 | 319.35 | 559.90 | 868.05 | 1194.55 Monthly 184.40 | 22610 | 372.65 | 656.00 | 1018.30 | 1392.05

Premium Premium

594.4411 bl V4EY,00 | YYIY,A0 | YALY,00 avyy,vo V-£YV,90 | \EYYY,00 59““” bl YY.v,1. Yvyy,io £EAY, N0 VAAY,S - \YYYo,.0 VIVIAN.

Annual 1942.15[2363.85(3843.55| 6721.75 [10427.95| 433355 Annual 2207.60 | 2721.65 | 448215 | 7883.40 | 12235.05 | 16718.10

Premium Premium

?51‘3‘%3 Ya_\A | YaLy. £9._¢. 08-0+ 04.00 €7 u“_bu,a,s Ya_\A ya_y. £9._¢. 0%-0+ 04.00 ¢
Titanium |18-29|30-39 | 40-49 | 50-54 | 55-59 | 60-64 Silver Plus | 18-29 | 30-39 | 40-49 | 50-54 | 55-59 | 60-64
MI boall V-),90 \WY,ee Yey, a0 £09,0+ VYV,00 IRaRg é)@gkﬂ Lol \\o,Y0 \oY,A0 YAO,V- oyq,4. A4 \Y.Y,vo

Monthly  |101.95 | 133.00 | 243.95 | 459.50 | 737.55 | 1031.30 Monthly 115.35 | 153.85 | 285.70 | 539.90 | 866.90 | 1202.75
Premium Premium
égl..u.” bl AYYYL Y. | VT Y0 | YaYe Yo 00Y-,\. AANOV,20 | \YYV.,00 éy.mll Ll \YAL,Y. \AL0,4+ Y¢YA,00 T¢9.,Y. \+£+A,90 1EELY,0.

Annual  11221.30|1601.25|2930.35| 5520.10 |8857.95 | 1237055 Annual 1384.20 | 1845.90 | 3428.55 | 6490.20 | 10408.95 | 14442.50
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American Life Insurance Company - Registered under U.A.E. Federal Law No. (6) of 2007 Registration No. 34 in the Central Bank of
UAE and Licensed by Department of Economic Development - License No. 205329

A MetLife

Navigating life together



