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UAE: Macroeconomic Outlook ',
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mashreq
. 111 4
2 bnbarrels 1 70/0 of GDP AA_
Largest OilReserves o=y, Contributionfrom Fitch
Economyin 7 OilandGas :
GCC Rating
Nominal GDP expected to 5th[ argest proven Oil reserve Well diversifiedeconomy Supportedby very high level of per capita
reachUSD501bnin 2022F e, c.7% of Global Reserves income and hydrocarbon endowment
Vaccination Ratein the UAE Revivalin Tourism
As of Sep 2022, c.25mn vaccine doses have been II Easing of restrictions resulted inincreased travel and tourism;
provided in the UAE — more than 250% of the population Expo 2020 recorded more than 24 million visits
Nominal and Real GDP (USD billion) Dubai GDP Breakdown by Sector - Q122 (%)
42% 38% 38% 39% 40% 42% Trade
— = S = Financial Services

2.3%

501 506 518 536 559 586
410

m Manufacturing
Real Estate Services
m Transport
m Construction
m Government

» Hospitality
2021 2022 2023 2024 2025 2026 2027 mlCT
= Nominal GDP et Real GDP Growth Rate Other

Strongreboundin growthin 2022 is expected(vs. moderate growth of 2.3%in 2021) driven by rapid pace of vaccination,
surgein tourism & hospitality sectors andincrease in oil prices

Source: IMF World Economic Outlook — April 2022, OPEC Annual Statistical Bulletin, 2022 (Data for 2021), NCEMA UAE, Dubai Statistics Centre, News Articles.
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Consumer borrowing has gained pace with recoveryin major sectors

including tourism...

Consumer borrowing growth has picked up...

Domestic credit to Individuals [AED Bn]

i g

375

2017 2018 2019 2020 2021 Nov-22

...with anincrease in PMl and employment index

Emirates NBD PMI & Employmentindex [#]
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- s Dubai PMI| Employment - Prices Charged Input Costs
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Hotel occupancyrates also show a marked recovery

Dubai Hotel Occupancyrates [%]
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SOURCE: JLL, UAE Central Bank, Emirates NBD, STR Global

...while rents across the sectorsincrease

Dubai3Q'22 AbuDhabi3Q’22
Average Grade A Average Grade A
Office CBDrentsupby CBDrentsupby
24%YOY 9% YOY
Averagerental Averagerental
Residential rates up by 25% rates up by 2%
YOY YOY
Averagerental Averagerental
rates across rates across
Retail primary and primary and
secondary malls secondary malls
upby3% upby5%

-\,
-

é)_u......_”
mashreq
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...alongwith animproved fiscal position driven by reboundin oil

prices

Brent Crude Oil Prices usp/barrel
150.0 -

100.0 -

50.0

Fiscal Breakeven Qil Price - 2022F usp/barrel

127.5

d 7

/\ 4 Y 7
3@0 @’b\) %GQ \:oo ®®\) %@Q S’bo @’bo" (,JQQ S'bo 3\)0

A D i (g

Qatar Oman Kuwait UAE KSA Bahrain

Current Account Balance to GDP - 2022-

Govt. Net Lending/(Borrowings) to GDP - 2022F

23F e o
31% " .
o 8.1% 5%
1% 20% 1507, 2% 15% 17%1406 5.5% 5.6% °
6% 6% 8% .
cum (o B M I N ] |
I
(3.3%)
Oman Bahrain Kuwait KSA Qatar UAE Bahrain KSA Oman UAE Qatar Kuwait
2022 m 2023

Source: IMF WEO April 2022, S&P Ratings, Thomson Reuters and Bloomberg Estimates, IMF Statistical Appendix.

Classification: Public
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UAE has one of the largest banking systems in the GCC and soundregulatory

framework with widespread support from the Government

Diversified and Highly Regulated Banking Sector
= As of December 2021, UAE banking sector comprised of 59
banks

— 22 National Banks with 513 branches, 20 pay offices and 41
Electronic Banking Service Units (EBSUs)

— 37 Foreign Banks (including 10 wholesale Banks) with 74
branches, 1 pay office and 21 Electronic Banking Service
Units

= Diversified loan portfolio - Real Estate and Construction sector
accounted for c.20% of loan book in Dec’21

= Well regulated banking system, in line with internationally
followed best practices

= Long-standing track record of Government support during crisis

GCCBanking Assets - 2021 (AED billion)

221% @ 278% 188% @ @

3322 3,206

1,833

933
799 314

UAE KSA Qatar Kuwait Bahrain Oman
@ TotalBanking Assets to GDP Ratio

Source: IMF World Economic Outlook - April 2022, Central Bank of the respective
countries

UAE - Loans & Deposits (AED billion)

CAGR2016-2021:2.6%
CAGR 2016-2021:5.0%

15780 1ss00 1esel 17598 17788 17988 1888
1563 1627 1756 1870 1885 1997 2239

2016 2017 2018 2019 2020 2021 Nov-22

Gross Credit Deposits
Source: UAE Central Bank

'
Loans by Sector - Sep'22 (%)
02%
10.0%
1.2% 18.6%
5%
Trade
. m Financial Institutions
4.4%
m PersonalLoans for Business Purposes
- \\ m Transport, Storage and Communication
v 229% m Manufacturing
8.9%
8.5%

Construction and Real Estate
Personal Loans for Consumption Purposes

Government

Electricity, Gas and Water
Mining and Quarrying
121% m Agriculture
m AllOthers

Source: UAE Central Bank
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Largestbanking systeminthe GCC with totalassets of AED 3.6tn cg|1d iound geb ulatory framework with widespread support fromthe Government
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Mashreqis one of UAE's leading financial institutions -\
-
9 ol
- - Establishedin 1967 by the Al-Ghurair family mashreq
eritage = 55 years of experiencein the UAE banking and financial services market
* Oldestlocal bank based out of the UAE
Publiclylisted = Combines the entrepreneurial spirit of Dubai with enduring trade banking relationships across the region
= Listed onthe DFM on the creation of the local stock exchange (2000)
St.ron? Py * Prominent local bank with a presence in most GCC countries and a leading international network of
_ regiona branches/representative officesin MENA, Asia, Europe and USA
international g . . | f
presence = Wellpositioned to finance regional trade flows
» Universal bank offering a comprehensive suite of products and services to individuals and
Diversified corporates across alllines of business
business = Diversified revenue stream with “fee and other income” contributing approximately 39% of total

Experienced
management
team

Strong
shareholder
base

income

Long serving senior executives with international management expertise backed by areputable
board of directors

Mashreq has been the flagship business for the key shareholders (Al Ghurair family) since its
inceptionin 1967

Supportive ownership structure backed by stronginstitutional shareholders

Classification: Public



Stable and supportive ownership structure w\¥/

Mashreq's Leadership

==  H.E.Abdul Aziz Abdulla Al-Ghurair
",& Chairman
‘ Chairman of UAE Banks Federation
Vice Chairman of the higher board of DIFC
Chairman of Masafi
Chairman of OmanInsurance
Board Member of Emirates Foundation
Former Speaker of the Federal National Council

Key shareholders (December 2022)

Saif Al Ghurair Investment LLC

395% Masar Investments

I Majid Capital

Il National Cement Company
Other shareholders

31.1%

Classification: Public

Abdulla Ahmed Al Ghurair Inv. Co.

4

<
Ownership - Al-Ghurair flagship brand tn'“lggshre:ql

= Al-Ghurair families holds the majority stakein
Mashreq (approximately 87%) and are the founders
of the Bank

= Al-Ghurair family has a strong commitment to the

continued growth and financial solidity of Mashreq

= Al-Ghurair familyis one of the oldest and wealthiest
familiesin the UAE

— FeaturedinForbes billionaire list for over 10 years

— Businessinterestsinclude shoppingmalls, real
estate, cement manufacturing, foodindustries,
Masafi(mineral) water, contracting, trading,
retailing, shipping, printing & packaging, aluminium
extrusion, building materials, oilrefinery,

manufacturing, steel and canning

*= Mashreq's shares are listed and traded on the Dubai

Financial Market




Regional andinternational banking presence -\,
-

B yaall
mashreq

London

Bangladesh

U
HongKong

O International
branches

@ Financial Institution
branches

@ Representative
Offices

( ) Centresof
Excellence

Classification: Public 10



Strong track recordinInternational expansion :\u’

y 2999 -
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O UAE Pakistan, HongKong jBahraln éBangIadesh & Nepal
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9 Presencein number of countries
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Simple Organization Structure :“'.
ol

mashreq
Board of Directors
Group
et Company
! Secretary
. Nomination & ; ;
Credit . . . . Audit Risk
: Compensation Group Chief Executive Officer . ; .
Committee Committee Committee Committee i
Headof Headof |
Corporate & Headof Treasury& Headof (?er r? g rFe)ml Headof HeadofRisk 1
Investment RetailBanking Capital International el Internal Audit Management
Banking (RBG) Markets Banking (IBG) (LAG) (IAG) (RM) !
(CIBG) (TCM) |
' Head of Marketing
Head of Irte jlceisguF;Iegap;t&al Head of Corporate Headof Credit 'Ei%iﬁ;%ﬁgt & Corporate Headof S om ;I::ﬁg eo ;; Bank
Technology(Tech) (PIO) Affairs(CA) Management (CM) it (CD) Commﬂl_l?li_(é)tions Operations (Ops) MLRO(CG)
L o

Direct reporting
—————— Dotted line reporting Classification: Public



Profile of Senior Management(1/2)

Group Chief Executive Officer

- MBA from London Business School

« Joined Mashreq in 2017 as Head of Corporate Banking; appointed as Chief
Executive Officer in 2019

« 25 years of experience in MENA region across corporate finance, trade
finance, contracting and real estate finance, payment and cash
management, and investment banking

Head of Corporate Affairs

= Member of the Institute of Chartered Accountants of India (1978)
= Joined Mashreq in 1980 as Head of Corporate Affairs and is responsible
for Finance, HR and Administrative functions in the Bank

Head of Internal Audit Group

= BSc from the University of Leeds and completed a General Management
Program from HBS

= Joined Mashreqin 1995 from Deutsche Bank AG in Pakistan

= Overall banking experience of c.25 years, covering corporate banking,
internal audit and compliance

Head of Corporate and Investment Banking Group

= BA in economics from Cornell University and read philosophy, politics and
economics at the University of Oxford

= Prior to joining Mashreq in 2020, has held several senior corporate and
investment banking roles, most recently as the Global Head of Large
Corporates, CMB at HSBC, where he was also a member of the Global
CMB Executive Committee.

Head of International Banking Group

= BAineconomics and political science from the American University in Cairo
and MSc in economics from the London School of Economics.

= Joined Mashreqin 2020

= Over 25 years of experience at Citibank, most recently as the Head of
Corporate and Investment Banking for North Africa, Eqypt and Levant

Head of Retail Banking Group

= MBA from Instituto De Empresa - Madrid

= Holder of a General Management Program (G.M.P.) degree from Harvard
Business School

= B.S. in Aeronautical Engineering (Specializing in Aircraft and Spacecraft
design) from Universidad Politécnica De Madrid

= Fernando brings 30 years of experience in the financial sector

= Heis experienced in Retail, Digital and Commercial banking across multiple
segments including Private, Affluent, Emerging Affluent, Mass, SMEs and
Middle market

Head of Treasury & Capital Markets

= MBA from the IBA, University of Karachi

= Prior to joining Mashreq in 1996, was the Head of Treasury with Bank of
America, Pakistan and was also posted as the Treasurer of Bank of
America, Poland

= He has also spent 2 years in the merchant banking division of ANZ
Grindlays in Pakistan

Classification: Public
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Profile of Senior Management(2/2) \t/,

B yaall
mashreq

Head of Credit Management

= Holds a Master’s Degree in Commerce and is a Certified Associate of the
Indian Institute of Bankers (CAIIB)

= Joined Mashreq in 2019 and has over 30 years of experience across both
corporate banking and credit risk management

= Worked withHSBC Group in the Middle East for over 21 years, last position
held as the Regional Head of Credit Approval, Wholesale Credit, MENAT

Head of RiskManagement

= MBA from IIM Ahmedabad and holds a Bachelor's Degree in Commerce
from Shri Ram College of Commerce, Delhi

= Joined Mashreq in 2019 and has over 30 years of banking experience in
risk management, wholesale and corporate banking across Singapore,
Japan, India and South Africa

Head of Compliance and Bank MLRO

= Holds Masters of Laws (Hons.) degree from Victoria University, Wellington,
New Zealand

= Joined Mashreqin 2020

= Over 15 years of banking and senior management experience, with an
extensive background in areas of compliance, financial crimes and anti-
money laundering

Group General Counsel

= LLM from University of Sussex

= Joined Mashreqin 2021

= Over 25 years of experience working with various banks across the
region: Central Bank of Bahrain, TAIB Bank, Alawwal Bank, and Hilal Bank

Head of Marketing & Corporate Communications

= Joined Mashreqin 2022

= Over 20 years of experience in communications, marketing, sales and
business development with an outstanding track record with leading
payments and financial institutions in the region.

= Holding a diploma in marketing from the UAE Polytechnic University

¢ Headof Operations
.. = Business Management graduate from the University of Stirling (UK) and
- completed an Executive Management Programme from INSEAD (France &
« Singapore)
< = Joined Mashreqin 2020
= Abanking veteran with c. 25 years of international and regional experience

“

in  business and banking operations, shared services, business
transformation, project management and corporate integration
My,
Srtaall
Head of Client Experience & Conduct Group 508 Head of People &Intellectual Capital Group
= Holds a Bachelor's degree in Economics - Faculty of Commerce and = Holds a Bachelor's degree of Applied Science - Business Administration
Foreign Trade, Eqypt from Higher Colleges of Technology Dubai.
= Prior to joining Mashreqg in 2018, held executive management roles at = Joined Mashreqin 2022.
HSBC, Egyptian American Bank, Commercial Bank of Dubai, and Al Ahli = A seasoned senior Emirati human resources professional with a strong
Bank of Kuwait track record spanning more than 20 years of accomplishments with
= Over 25 years of experience in client relationship management in the leading local and international organizations.
banking industry
15
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Mashreqis a well diversified universal bank that covers significant lines of

business with a full product and channel suite

Offers wholesale banking inside and

outside UAE

= Energy, Services &
Manufacturing

= Trading

= ContractingFinance
= RealEstate

= NBFl/Financial Institutions
Globally

= Emerging Corporates Division
* Global Transaction Services

= CorporateFinance

= Islamic Bankingproducts
Offers treasuryandinvestment
products

» FXandIlnvestments

= Rates & Structured Solutions
= MashreqCapital

* [slamic Banking Products

» Equity Derivatives & Institutional
Sales

= MashreqSecurities
* Investments

[AERRN pre—
i Tx

Wholesale Retail
Banking Group Banking Group

(WBG) (RBG)

Treasury&
Capital Markets
(TCM)

Classification: Public
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Offers personal banking

Personal Banking

SME

Mashreq Gold

Private Banking
Payments

Islamic Banking Products
Distribution

Alternate Channels
Direct Sales

Direct Banking Center
MashregNEO (Digital Banking)

Offersinsurance services

Includes life, medical, motor,
marine cargo and hull,
aviation, property, fire and
general accidents,
engineering, energy,
liabilities and personallines
insurance

16



Sukoon (Omaninsurance)is the largest subsidiary of Mashreq :\u,

Mashregbank Psc

Sukoon (64.46%)
OmanInsurance, the Largestinsurance
companyinthe UAE

Provides full range of Insurance Products &
Services

Dec’'22 Equity: AED 2.5Bn
12M 2022 profit: AED 224 Mn

W uall
mashreq

Mashreq AllslamiFinance (99.8%)

* |slamic Finance Company

* Provides fullrange of Islamic Products &
Services

* Dec’22Equity: AED 841 Mn
= 12M 2022 profit: AED 24 Mn

Mashreq Capital (100%)

Registeredin DIFC for Brokerage, Asset
Management and Fund Management
services

One of the largest asset management in
UAEwithUSD 1.3 Bnin asset under
management

Funds rated highest in the market
Dec’22 Equity: AED 20 Mn
12M 2022 profit: AED 4 Mn

Note: Figures are based on draft audited statements

Mashreq Securities (100%)

= Securities brokerage Companyregistered at
Dubai Financial Market

= One of the leading brokerage in the UAE
= Dec’22 Equity: AED 68 Mn
= 12M 2022 profit: AED 5 Mn

Classification: Public
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Diversified earnings base with strong growth potential

Gross Loans portfolio split as of
December 2022

(AED 97.7bn)

Manufacturing
I Construction
[ Trade
[ Transport & Comm.
I Services
Il Financial institutions
[ Personal
I Residential Mortgage
I Govt/GRE

42.3%

(AED7.5bn)

Wholesale
[ Retail
I Treasury & Capital Markets
I 'nsurance

Others

Business segments outlook

\és

\. ,
@ - II
mashreq

Retail Banking:Focusis on growth by leveraging digital and
enhancing customer experience

Wholesale Banking:Industry specialization and expertise to
be the anchor for providing sector specific supportin apost
COVID-19 world along with tapping and strengthening the
Regionalmarket footprint to assistlocal corporations
operatingregionally

Insurance: As thelargestinsurance companyin the UAE,
Sukoon (OIC - subsidiary of Mashreq)is expected to growin
line with the market

Treasury: Build on the market leading menu of TCM products
including hedgingand FX products andincrease cross-sell

Asset split as of December 2022

(AED198.8bn)

10.8%
Loans & Advances

[7] Cash and balances with CB
¥ Interbank deposits & balances
I Financial Investments

Other assets

45.4%

Note : Segments have been realigned in the year wherein Wholesale incorporates corporate and international banking. Previously segments were Corporate banking, Retail banking, International banking, Treasury and capital markets, Islamic

banking, Insurance and others.

Classification: Public



Business Review - Wholesale Banking -\,

Business Highlights

Wholesale banking is the biggest segment in Mashreq in
terms of assets (48% of assets) and liabilities (48% of
totalliabilities) as of December 2022.

Assetsincreasedby4.9% and stand at AED 95.6 billion

Operating income increased by 26% Y-o-Y and accounts
for 42% of total operatingincomeinFY 2022.

Key product offering includes solutions for Corporate
clients and Financial Institutions across lending, cash
management, trade finance, contracting and project
finance, investment banking (syndications and debt
capitalmarkets, corporate advisory) and Islamic financing

Operates via expertise-led sector coverage model
catering to contracting companies, Retail and other
Trading businesses, government, Healthcare and
Education, Energy, Service companies, manufacturers, real
estate, NBFIs and MNCs.

<
9 ol
OperatingIncome (AED million) mashreq
G26%>
3,174
2516
FY 2021 FY 2022
Segment Assets & Liabilities (AED million)
G15%>
| [] Assets
[l Liabilities

Note : Segments have been realigned in the year wherein Wholesale incorporates corporate and commercial banking. Previously segments where Corporate banking, retail banking, international banking, Treasury and capital markets, Islamic

banking, insurance and others.

Classification: Public
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Business Review - Retail Banking

Business Highlights

Retail banking is a key contributor to the operatingincome
at38%inFY 2022.

Y-0-Y operatingincome increased by 40%.

Retail banking assets increased by 27.3% and stand at
AED 25.7 billion. The Mortgages segment and loans to
Emirati’'s were the top contributors of growthin FY 2022.

Liabilities have increased by 29.1% and are AED 525
billion as of Dec 2022 (30% of totalliabilities)

Operates 35,000 point-of-sale machines spread across
14,000 merchant locations in the UAE (2nd largest
merchant acquirer in the UAE with approximately 30%
market share). Select focus on fee-based business
including account management, forex and remittances;
unsecured lending has been ceasedin the SME segment.

Product offerings include current, savings & fixed
deposits, investment products, personalloans, auto loans,
small business loans, mortgages, credit cards, bank
assurance, private banking, wealth management and
Islamic financing.

POS Plus - UAE's first ever handheld payment acceptance
device with built-in digital product catalogue (customers
can see a merchant’s entire product line and variants on a
digitaltablet).

: \ b
9 ol
Operatinglncome (AED million) mashreq
0TS
v
2,837
2,028
FY 2021 FY 2022
Segment Assets & Liabilities (AED million)
E27%> 52527
40088 [] Assets
25719 [l Liabilities
20,197
o Dec-22

Note : Segments have been realigned in the year wherein Wholesale incorporates corporate and commercial banking. Previously segments where Corporate banking, retail banking, international banking, Treasury and capital markets, Islamic

banking, insurance and others.

Classification: Public
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Business Review - Treasury and Capital Markets -\,

Business Highlights

Treasury & Capital Markets accounts for 24% of assets
and 11% of liabilities as of Dec 2022

Assetsincreased by 31.8% year to date and stood at AED
48.7 billion.

TCM Operating income contributed 8% to the total
operating income in FY 2022. Even though, operating
income stands flat there has been growth in customer
flow business which was offset by lower capital gains.

Treasury and Capital Markets business consists of
customer flow business and proprietary business

— Customer flow business includes transactions for FX,
derivatives, hedging, investment products, equities and
regional asset management undertaken on behalf of
customers

— Proprietary business includes trading and investing
activity undertaken on behalf of the Bank

<
OperatingIncome (AED million) mashreq
O%)
I ~— v
618 618
FY 2021 FY 2022
Segment Assets & Liabilities (AED million)
C-14%>,
@ [] Assets
48,697 Il Liabilities
18,154
Dec-22

Note : Segments have been realigned in the year wherein Wholesale incorporates corporate and commercial banking. Previously segments where Corporate banking, retail banking, international banking, Treasury and capital markets, Islamic

banking, insurance and others.

Classification: Public
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Business highlights - Insurance Business (Sukoon Insurance)

Business Highlights

Oman Insurance Company (Sukoon) contributes c. 4% to total assets and 9% to total operating
income (as of YE 2021)

Oman Insurance Company (Sukoon) is the one of the largest insurance company in the UAE in terms
of Net Premium Written. Products offered include life, medical, motor, marine cargo and hull, aviation,
property, fire and general accidents, engineering, energy, liabilities and personallines insurance

Oman Insurance Company (Sukoon) has 7 branches to manage operations across all Emirates. OIC
also hasinternational branchesin the Sultanate of Oman.

Sukoon Insurance upgraded to ‘A’ from ‘A-" with stable outlook rating from Standard & Poor's, a
global rating agency. Sukoon is rated ‘A’ Excellent’ by AM Best with an improved outlook from
Negative to Stable. S&P Global ratings further mentioned in its report that the outlook revision
reflects positive operating performance and an improving capital base. The company also maintains
robust capital adequacy, well above the ‘AAA’ level. Furthermore, Moody's, the largest rating agency
worldwide alongside S&P, assigned an A2 Insurance Financial Strength to Sukoon Insurance.

Sukoon Insurance continued its digital focus and successfully launched several projects including a
new cloud-hosted corporate website, a Straight Through Process motor insurance sales portal and a
fully digitalized motor claims system.

In 2022, the management is persistently following the strategy defined in 2018 based on the
following pillars: () be obsessed by customer satisfaction; (i) improve our underwriting and
reinsurance technical expertise and focus on risks having the right pricing; (ii) be leaner, more efficient
and less costly by revisiting all the processes of our value chain; (iv) relentless and non-compromising
focus on cash collection and free cash flow generation; (v) in-depth review and improvement of our
technological platforms and implementation of our digital transformation strategy.

FY 2022 exceptional achievements to ensure long term sustainable profitability:

Successfulrebranding, OmanInsurance is now Sukoon

Attained ISO1002:2018 certificate for complaints management for the 3rd yearinarow

Rollout of 'Kudos’platform for individual fleet business

DFSA (DIFC)in principle to grant license for Oman Insurance Management Services Limited (“OIMSL")
for OIC’s Syndicate 2880

Net profitin FY 2022 increased by +8% to 223.6M compared to FY 2021

Net Investmentincome decreasedby -1% to 124.0M compared to FY 2021

89% of clients are Satisfied or Very Satisfied with Sukoon’s service

Net Profit (AED million)

224
197 197 206 i
1
1
70 105 i
1
10 :
1
2016 2017 2018 2019 2020 2021 | 2022
Gross Written Premium (AED million)
1
I 4,390
3555 3718 3699 3545 3585 35391
i
1
1
1
1
1
1
1
1
l
2016 2017 2018 2019 2020 2021 I 2022
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)
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Vision, Mission and Values

“Tobe theregion’s most -
progressive bank enabling -
innovative possibilities
for our colleagues, clients and g
communities” 5

Passionate
about Innovative
clients

Socially
Responsible

Buildlong-termrelationships by:

A
M

&
- *~ I

)
mashreq

Being the best place to work
Delivering superior client experience

Actively contributing to the community
throughresponsible banking

Leadingwithinnovation

Pursuing opportunities that grow
shareholders’value

Respect
for Integrity Transparent
colleague

Classification: Public
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3 KeyPillars of Our Strategy

e
Put our Deliver superior
: client
people first experience

» Berecognizedbyour
customers, competitors

» Become the best
workplacein the UAE and

atop talenthouseinthe and stakeholders as the

banking sector best-in-classendto end
(E2E) customer
experience providerin
the sector across the

entireregion

Classification: Public
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mashreq
Deliver
shareholder
value
» Achieve sustainable and

profitable growth and

enhance financialreturns

to our shareholders
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Strategqic Priorities - Simplify Our Business -\,
-

INITIATIVES

Qo

. = Berecognizedby our customers, competitors and stakeholders as the best-in-class end to end (E2E) customer mas h req
Superior experience providerin the sector across the entire region (NPS and IVOC)
Client * Increase Straight Through Processing (STP) for all individual customer onboarding, maintenance and transaction
Experience processes -Zero Ops
= Personalize customer experience and ensure customer centricjourney digitization
. = Usedigital technologies to simplify processes, enhance systems and eliminate redundancies
Innovation & = Establish appropriate engagement strategies with FinTech's
Informationled = Investto become a data driven organization, leveraging Artificial Intelligence and Analytics
Transformation = Acquire, engage and transactdigitally
Maximize = Achieve above-market growthin target segments with an aim to increase market share
Shareholder = Diversifyinto newmarkets/leverage presence to expandbusinessin our target geographies
= Improve cost discipline and enhance financial returns to our shareholders
Value * Pursuedeals thatenhance RAROC
= Manage the businessin a balanced way across growth andreturn - take therightlevel of risk
Performance = Strengthenthe Governance & Control functions and adapt it for Digital age
Excellence = Maintain stronglevels of capital to meet the needs of all our stakeholdersincluding requlators
= Enhance performance anddrive efficiencies
= Promote “Onebank” concept to deliver unified customer experience
Lean & Agile = Drive collaboration byincreased adoption of Agile ways of working - Agile 2.0
Organization = Develop meaningfulrelationships to participatein beyond banking ecosystemplays
= Establish stronglinks with the community and environment we operatein (ESG)
= Become thebest workplacein UAE (Employee Engagement) and a top talent housein the banking sectorand
drive Diversity & Inclusion
Empowering = Promote acustomer-centric digital culture supporting creativity and innovation to better serve customers
people = Enhance skills/ reskill and empower our people to drive innovation, deliver new andimproved ways of working and
be responsive to change
= Develop Local talent and groom them for leadershiproles
e
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Digital Strategy andits Key Enablers -\,
-

é & II
mashreq

Digitally yours...

Experience. Growth. Inclusion. Innovation. Security

Strategic Pillar 1 @ Strategic Pillar 2

@ StrategicPillar 3

[ [ [ ici Enable digital led growth through
Strategic Personalize customer experience Achieve process efficiency g g g

Digital and ensure customer centric through full STP and Zero . = Expansion in new segments and
Pill journeydigitization Operations markets
W = Participation in beyond banking
! ecosystem plays
. = Investment inFinTechs of future
Artificial Advanced - Micro
Tech Intelligence Analytics Mobility DevOps Services
Stack
Cyber Modular . .
Cloud Security Platforms Blockchain Fintech

Invest to become a data driven organization, leveraging Artificial Intelligence and Analytics

Upgrade technology stack to create an open, modular and scalable architecture
Enablers Adapt control functions for digital age

Deploy new age ‘One-bank’ operatingmodel

Reskillhuman capital, hire digital talent,implement Agile 2.0

Extensive deployment of advancedtechnology stacks such as Artificialintelligence, Data Analytics and Mobility to
offer personalized customer experience anddrive strong customer acquisition

Classification: Public



Successfully Repivoted Operating Model to Drive Sustainable Cost
N\,
Advantage -
S uall

Centers of mashreq
Employees Progress Update

* Fullyoperational

| 1,590

Supportedbyrobust IT and InfoSecinfrastructure to enable employees to work
from home (WFH)

268 = Currently focusing on set-up of CoE premises and buildinglocal procurement

9 = Operational with prolonged work-for-home for all newjoiners / transferees
capability

» Local COEpremisesrecentlycompleted
) 66 = Currently focusing on commercial register change, securing approval from ITIDA

for call center operations and buildinglocal procurement capability

Successfully offshored 1K+ positions to low-costlocations inindia, Pakistan and Egypt by
leveraging of fshore Centers of Excellence

Classification: Public 28
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Stable performance over the past decade -\,
é)—fiﬁadl
Net profit/loss (AED million) mashreq
__+15%>
== 3706
1,806 2401 2402 1556 2052 2060 2065
820 1312 1002
1,278
201 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022

Netloans and advances (AED billion)

69
63

61

201 2012 2013 2014 2015 2016 2017 2018

2019 2020 2021 2022

Classification: Public
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Steady performance over the last five years -\,
-

Loans & Advances (AED billion)

762 I l

2017 2018 2019 2020 2021 2022

&
- *~ I

()
Customer deposits (AED billion) mashreq
B CASA I FD
<D 1015 1138
1138
1015
| i i I l
2017 2018 2019 2020 2021 2022 2021 2022

TotalRevenue (AED million)

Fee and otherincome [ Netinterestincome

@D 7,496
6016 5938 5994 5148 5,806 2024
2437 2295 2,287

2472 2761 .

2017 2018 2019 2020 2021 2022

Net profit (AED million)

>

— 3,706
2,052 2060 2,065

1,002

-1,278
2017 2018 2019 2020 2021 2022

ROE 10.5% )(10.2% )( 9.9% ) (6.2%) )( 5.2% )(17.6%

Note: ROE 2022 is annualized

Classification: Public



Comfortable liquidity position....

Operating leverage (%)

825% 83.2% 837%

[ LoantoDeposits

Liability by type as of December 2022

M

& ysial
mashreq

(AED174.4bn)

Il Other Liabilities
Med. Term FRN

[ Insurance Funds

[ Due toBanks

[0 Customer deposits

2017 2018 2019 2020 2021 2022
Liquidity (%) Liability segment split as of December 2022
— 9% of total assets (RHS) (AED174.4bn)
[ | Liquid assets (LHS) AEDBn
%
80 - o. - 40 Wholesale
313% o570, 208% 308% 2000 o2 = Retail
60 - — - 30 483% I8 Treasury & Capital Markets
40 . 20 I Insurance
62.0 Others
20 1 1370 380 435 445 469 - 10
2017 2018 2019 2020 2021 2022
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...along with stable capital adequacy -\,
-

&
- *~ I

()
Risk weighted assets (AED million) Tier Tand Tier 2 capital (AED million) mashreq
Il Additional Tier 1 Tier 1capital [ Tier 2 capital
148,169 122007
16545 137164 120450 B 25,153
122522 o : 20993 20819 Zutt 20768 21480 3g3
1377 1422 1484 1694
19,616 19397 20774 19284 19786 20420
1,102
20177 2018 2019 2020 2021 2022 20177 2018 2019 2020 2021 2022

Capital adequacy - Net of Proposed Dividend (%)

Tier | Capital ratio

16.0% 17.2% 53% 16.5% 15.2% 16.3% 14.9% 16.0% 16.0% - Total Capltal ratio

I 1 I I I 1340/0 1450/0 1370/0I

2017 2018 2019 2020 2021 2022
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...and high coverage for non-performingloans

NPL’s and % of Gross Loans (AED billion)

—— NPL % of Gross Loans (RHS) [ ] NPLs (LHS)

ar 6 - 54 - 10
5 47 5
4 - 35  51% 52% 6
s a2 S T e
2 h 29 /O . (o} \220/0 =
1. ‘\ 2
0 0

2017 2018 2019 2020 2021 2022

\\.4'
NPL Coverage Ratio (%) W yuall
mashreq
190.8%
149.7%
' 137.2% 9
Ne8% S0370 128.2%
20177 2018 2019 2020 2021 2022

Gross Loans - Stage wise (AED million)

77,344

88,207

5,085

Provisions - Stage wise (AED million)

5,811 6,721 4,782

| | Stage2

2020

2021 2022
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Financial track record

31Dec2022 30Sep2022 31Dec 2021

Tier | Capital Ratio 13.7% 14.0% 13.4%
Total Capital Ratio 16.0% 15.2% 14.5%
Liquid Assets to Total Assets 2 33.2% 29.5% 29.0%
Advances to Deposits 79.3% 83.5% 80.3%
Liquidity Coverage Ratio (LCR) 151.8% 135 3% 149 3%
NPL Coverage Ratio 190.8% 149 7% 128.2%
NPL to Gross Advances 2.2% 3.6% 52%
ROA 21% 2.0% 0.7%
ROE 17.6% 16.7% 52%
NetMargin3 29% 2.6% 22%
EfficiencyRatio 40.9% 40.5% 45 2%
Fee andotherincome to totalincome 39.0% 42.2% 47 5%

Note: 1) Year End figures are Net of proposed dividend 2) Total Assets excludes contra items 3) Annualized: Net Margin represents Net Interest Margin & Margin for Islamic products

Classification: Public
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Investment Portfolio Details \Y,
A \LA
Investment Details :
mashreq
Investments by Type (AED million) 2021 2022
Financial assets measured at fair value 16,441 10,430
(i) Investment measured at FVTPL 2,273 2,652
Debt Securities 1,548 1,348
Equities 38 17
Mutual and Other Funds 687 1,287
(ii) Investment measured at FVTOCI (net for provisions) 14,168 7,778
Equities 632 736
Debt Securities 13,481 6,935
Financial assets measured at amortized cost (net for provisions) 10,278 16,423
Debt Securities 10,302 16,451
Totallnvestments 26,719 26,853
Investments / Total Assets 15.1% 13.5%

Majority of the investment portfolio constitutes marketable securities, most of which are debt
securities, implying high liquidity with low market risk

Classification: Public
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Trading performance over the year -\,
-

Ln%as&hre |
Mashreq's trading price (December 2021 - December 2022) E
Share details Share performance
Currency AED  Mashreq-12 months 24%
Barvaiva dhare 0 BEVIGI 15 mo cop
T T T 7T ey
Nirket Con B Dec 33l AED B 164 BB Bacmy) 56.
Mashreq DFM
120
100
80
60
40
20
O
— DFM General Index
Source: DFM / Bloomberg

Classification: Public
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Rated by four ratingagencies

Rating Agency Long term Short term

FitchRatings A F1

STANDARD A A_D

&POOR’S

Mooby’s Baal P-2
Gi CAPITAL A AT

Classification: Public
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Progressive dividend policy -\,
PN
Net profit and Cash Payout (AED milion)and Cash dividend (%) Ln'?ashrec:

Il Netprofit — Cash dividend (%)
B Dividend Payout Ratio

48%
4,000 - 35% 34% 34% 06
3,000 -
/ 20%
2000 - 2,052 2,060 2,065 1806
1,000 A
0 .
-1,000 -
-2,000 - -1,278
2017 2018 2019 2020 2021 2022 *
DPS
(AED) 4 4 4 - 1 Q
EPS
(AED) 156 1.60 .63 (7.09) 556 18.48
(BA\\/EPDS) > 114.70 13.47 121.29 102.45 104.8 1M1.9

*Proposed Dividend Classification: Public 40
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Mashreqis regulated by the UAE Central bank and follows

international banking standards

Supervisory Authority

\¢
M
" S I

)
mashreq

* Mashreq’s home supervisory authority is the UAE Central Bank which is responsible
for licensing, monitoring and supervising banks, finance companies and exchange

companies in the UAE

Internationally, Mashreq comes under the purview of respective country regulators
such as the Federal Reserve and NYSDFS in the USA and Prudential Regulation
Authority & Financial Conduct Authority in the UK

Basellll

Accounting Standard

Banks are expected to follow the Standardized Approach for
both credit and operationalrisks as per Basel lll effective 15t Jan
2018.

* The Central Bank made it mandatory in 2000 for all Banks
to publish their Annual Financial Statement as per
International Financial Reporting Standards (IFRS).

Bank monitoring - liquidity

Credit Limit

Cashreserve ratio requirements (1% on Time Deposits and 7%
on Demand Savings and Call deposits). The UAE CB effective 7th
April 2020 reduced the cash reserve requirement on Demand
Savings and Call deposits to 7% from 14% until further notice to
mitigate the repercussions of COVID-19 pandemic.
Maintenance of 1:1ratio is mandatory, i.e. utilization of funds
should not exceed stable sources.

As per Basel lll, liquidity coverage ratio (LCR) and net stable
fundingratio (NSFR) have beenimplemented and submitted to
Central Bank of UAE regularly.

= Lendinglimits fixed by the Central Bankinrelation to capital:

—  Commercial entities of Federal Govts and UAE Local Govts:
25%, 100% aggregate

—  UAE Local Govts and non-Commercial entities: No individual
cap for Local Governments,25% for each Non commercial
entities, 100% aggregate

—  Principal shareholders and their related entities: 20%
Individual, 50% aggregate

Classification: Public
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Robust Corporate Governance Framework -\,
-

S . ) )nﬁ.AJI
© v Chairman, Vice-Chairman and five Directors form Mashreq's Board. Two of the seven board members are mashreq

independent; the Board of Directors meet at least once every quarter

- v Management issues are raised at Board level where the bank’s senior management presents details to
Board the Board; Board has delegated certain powers to CEO for effective day-to-day management

Supervision v The Chief Risk Officer (CRO) and Head of Compliance report to the Board Risk Committee and Head of
3 Audit reports to Audit Committee, Company Secretary reporting to the Board (Chairman)

v' To achieve high standards of Shari'ah Compliance, we have an Internal Shari'ah Supervision Committee
that supervises every step of Islamic product development and its related contracts

el el -

Nomination & C.ompensation Audit Committee Risk Committee Credit Committee
Committee

Management Supervision

v Executive Management Committee (reporting to the CEO) discusses and debates bank-wideissues, develops
strategic plans for the Board’s approval and takes decisions on pan-bankissues

e
Executive Management Committee
e - e - e - e - e . e -

Enterprise (- Compliance Information Human
Committee Committee Committee Committee
[ B
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SUSTAINABILITY OVERVIEW :“'.
& psall
We are embedding all the 3 pillars of mashreq

Sustainability Our Sustainability focusis focusedinto 2

broad areas:

Sustainable Finance (outside the Bank)
and Sustainability withinthe Bank’s
Operations (within the Bank).

= « Responsible
In Vestlng & Simplifies sustainable

CUSTOMERS & INVESTORS SUPPLIERS investment

...\Weintegrate responsible practicesin the core
strategy of Mashreq, ultimately creating a shared

o1 value for our stakeholders.

Lending
m Offers @
financing ;
B Provides
ENVIRONMENT @ solutions /" knowledge of
GOVERNANCE COMMUNITY that support sustainability

sustainable
transition

GOVERNMENT

%, Sustainable business:
All progress counts
It willbe Embedded across every
department at Mashreq o et Responsible banking conprorate
crime operation S culture

Social
%, engagement
W

Integrating /e | e
. ofe . operations

Sustainability into

our Operations
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MASHREQ'S 4E SUSTAINABILITY FRAMEWORK .-‘ 'I
(9l

mashreq

mashreq
4E Sustainability Framework

& |
N\ =
Empowering Embedding
Employees & responsible business

communities practices throughout
our organization

Exceeding customer expectations

Classification: Public 46



MATERIAL TOPICS MAPPED AGAINST THE 4E’'S

EnablingaLow Carbon Transition & Environmental Stewardship
e Climate Risk & GHG Emissions

Empowering Employees & Communities

e Diversity & Inclusion -« Nationalization
Community Engagement

* Employee Wellbeing & Talent Attraction

Embedding Responsible Business Practices throughout our Organization
e Systemic Risk Management - DataPrivacy &IT Security

* Business Ethics

Exceeding Customer Expectations

* Responsible Banking Products  Digitization & Innovation,

e Customer Delight Financial Inclusion

Classification: Public
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Recognitions and Awards - 2022

eV By pu
I() :‘.“';\g‘ %, &
G% ARL @ GIFAS

X £ ARy

Otk

InternationalFinance Awards
« Best CorporateBank -Bahrain 2022
GlobalBusiness Magazine
+ BestCorporateBank Qatar 2022
The GlobalEconomics awards 2022
« Bestuseof TechnologyinBanking-UAE 2022
+ Most Innovative Retail Bank - UAE 2022
Seamless 2022
- BestDigital BankingExperience of the Year’ for ETP-Onboarding Journey
GlobalPrivate BankingIinnovation Awards 2022
» BestlocalPrivate Bankin the UAE
- BestPrivate Bank for Funds
Decarbonization andClimate Action(DACA)awards
+ Torchbearer of Sustainable & Climate Friendly Investment
» Leaderin Environmental, Social & Governance (ESG)
The Banker Magazines "Deals of the Year Awards 2022"

+ Deal of the Year-APAC-FIG (AxisBank's Inaugural USD600m 144A/Reg S Perpetual-

NC5 AT1lIssuance)

« Dealof The Year-Middle East - BONDS: SSA (USS$ 4 Billion Triple Tranche Bond for

Government of UAE)

WorldFinance

- BestRetailBankinthe UAE
Wealth Tech Awards - Professional Wealth Management

» Best private bank for client acquisition, Middle East
MEA Finance Banking Technology Awards 2022

- BestInnovationin User Experience awardby MEA Finance
GlobalBusiness Outlook

« MostlnnovativelslamicBanking Window -UAE 2022
EuromoneyAwards for Excellence 2022

» Regionalawards: Middle East's Best Digital Bank

« Countryawards:Best Bank for Digital Solutionsin the UAE
CustomerExperiencelLive Middle East Awards 2022:

» Best Customer Careinthe Middle East

« Best Contact Center Middle East
MIDDLEEASTWEALTHTECHAWARDS 2022

« TopBankin Wealth Management of Middle East 2022
GlobalFinance - World’s Best FinanciallnnovationLabs
Middle East and Africalnnovation Award 2022 from The DigitalBanker

« Outstanding Achievementin AML / CFT in the Middle East’ for CBIA - Correspondent

BankingInteractive Analytics.

| #INNOVEX @, DFM
T &2 g2

2022 Euromoney Trade Finance Survey
+ Market Leaderinthe UAE
+  Market Leaderin Middle East
+ Best Service - Africa
+ Best Service - Pakistan
+ BestService - Qatar
InternationalBusiness Magazine
+ BestDigitalBankinthe Middle East 2022
+ BankingCEO of the Yearinthe Middle East 2022 - Ahmed Abdelaal

Classification: Public
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FY 2022 financials - ConsolidatedIncome statement [AED million] -\,
-

©yuall
mashreq

Income statement Variance (% change)

FY 2022 vsFY 2021

(Y-0-Y)

Netinterestincome

Net Fees and commission 1576.8 10.4
Netlvestmentincome ~ ®&® ves wso)
Otherincome -~ 070 83
Total operatingincome 5,806.1 291
Operating expenses (2,623.0) 16.9
Operatingprofit . 498 31831 392
mpairmentalowance @978 cosss)  @s8)
Taxexpense w8y wes
Non-Controlinglnterest @9 | 7s) 87
Net Profit 1,002.2 2698

e ——————————————————— e ——————————
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Dec 2022 Financials - Consolidated Balance sheet [AED million]

-\,
=
Jl
Assets tn"lgé‘shreq
Cash and balances with central banks 31436 17,508 80%
Deposits and balances due from banks 28,846 28,805 0%
Other financial assets measured at fair value 10,430 16,441 (37%)
Other financial assets measured at amortised cost 16,423 10,278 60%
Loans and advances measured at amortised cost 75,630 66,433 4%
Islamic financing and investment products measured at amortised cost 14,673 15,053 (3%)
Acceptances 9311 14,341 (35%)
Other Assets 6,799 3,290 107%
Reinsurance contract assets 3,128 2,700 16%
Investment in Associate 44 35 25%
Investment properties 465 463 0%
Property and equipment 1,395 1426 2%)
Intangible Assets 231 281 (18%;)
Totalassets 198,811 177,054 12%
Liabilities
Deposits and balances due to banks 28,399 19566 45%
“Repurchase agreementswithbanks T T 1926 229 T R9%)
_Customers’deposits ©8827 T grist B%
Islamic customers'deposits Moo W3S
Acceptances Q311 14,341 (35%)
_OtherLiabilites 8253 028 7%
Medium-termloans 5224 T TTTTTTTTTTTTTTT 772713 (7= - S R
SubordinatedDebt T T 183 o NV
“Insurance andlife assurance funds T TR e47 T ARGy 24%
Totalliabilities 174,393 156,029 2%
TotalEquity? 24,419 21024 16%
TotalLiabilities and Equity 198,811 177,054 12%

1) Equity Attributable to owners of parentincluding noteholders of the Group and minority interest
Classification: Public



-\
- -
mashreq

Q/k& evor S

THANKYOU. /




