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Do aninternational remittance transaction, get a chance to score
a goal and win exciting prizes including cashback up to 100% of
the remittance amount.

Terms and Conditions of the Promotion:

a) Promotion period: 20th November 2022- 20th December
2022 The Promotion may, at the Bank’s sole and absolute
discretion, be extended beyond the Promotion period for an

additional period.

b) This Promotion will be valid for new and existing retail banking
customers holding current/savings account with Mashreq
Neo, Mashregbank and Mashreq Al Islami (except for Gold,
Private Banking, Business Banking and Corporate and

Investment Banking Group (CIBG) customers) (“Customers”).

c¢) Customerswho perform anInternational Remittance
transaction (Minimum remittance amount AED 500) will get to
play agame. The customers who play the game will be eligible
toreceive one of the below prizes, basis their scoring a goalin

the game.

e Cashback: One lucky winner will win T00% cashback on the
remitted amount capped at a maximum of AED 5,000.10
lucky winners will get 1% cashback on the remitted amount
cappedat AED 1,000

¢ Amazonvoucher worthup to AED 50

e Free Meal voucher redeemable at any Burger King (BK) / Texas
Chicken (TX) / Buffalo Wild Wings (BWW) outletin UAE
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Dunkin voucher which can be redeemed at any outletin the
UAE for a free Coffee/Eclair

The customers will get to know about the prize they have won
in the game, on the mobile app screen as well as via an SMS
with the promo code details. To redeem the voucher promo
codes, customers must proceed to the respective outlet and
present the SMS with the voucher code or Mashreq App
screenshot which also displays the promo code. Amazon
vouchers can be directly credited to the customer’'s Amazon

account, using the voucher code.

The images shown of the prizes in the creatives are indicative
and for informational/illustrative purposes only. The shape

and design of the prizes may differ from the picture shown.

The Bank does not offer or provide any warranties or accepts
any responsibility or liability of any kind in respect of this
Promotion and hereby disclaims any and all express or implied

warranties with respect thereto.

These Terms and Conditions shall be governed by and
construed in accordance with the laws of the United Arab
Emirates, as applicable in the Emirate of Dubai. Any dispute
arising under and in connection with this Promotion shall be

referred to the courts of Dubai.

In no event shall the Bank, any of its affiliates, or any of its
officers, directors, employees or agents shall be liable or
responsible for any loss, damage or expense arising out of or

otherwise related to this Promotion.

The Bank shall not be in breach of its obligations or otherwise
be liable to conduct this Promotionin the event of any Force
Majeure Event. For purposes of these Terms and Conditions,
“Force Majeure Event” shallmean any and all circumstances
beyond the reasonable control of the Bank including, amongst

other things, acts of God, global health scare, industrial
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disputes, civil disobedience/unrest, war, acts and regulations
of any governmental or authorityin anyjurisdiction. In such
circumstances, the Bank’s obligations to the customer shall
automatically stand discharged without the need to provide

notice to that effect.
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