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Mashreq Gold is the premium banking service from Mashregq.

Mashreq Gold customers are assigned a Dedicated Mashreq Gold Relationship Manager for assistance and
guidance regarding banking needs and to ensure that day-to-day banking transactions are hassle free.

Alternatively, Mashreq Gold customers can bank at their convenience by logging in to our state of the art Mashreq
Mobile Application and/or Mashreq Online banking platform or contact our dedicated 24-hour Mashreq Gold
Call Center on 19458.

As a Mashreq Gold customer, below are some of the specialized banking and non-banking services;

Dedicated Mashreq Gold Relationship Manager

Access to Mashreq Gold Lounges in Mashreq Bank Branches

Prioritized queuing

Free of charge account opening & cheque book issuance

Free of charge Platinum debit card

Free of charge cash withdrawal from non-Mashreq ATMs (inside Egypt)

Free of charge Platinum credit card with increased limit up to EGP1,000,000
Preferential rates on deposits & personal loans

Unsecured Mashreq Gold loan up to EGP1,300,000 with competitive pricing
Possibility of cross-border account opening and investments with Mashreq UAE

Governmental services (Issuance & renewal of National ID, passport, birth certificate, etc...)
Home services (House repair, cleaning, etc...)

Errands & Bill payment (Utility bills, school fees, bank payments, etc...)

Entertainment & leisure (Book Tickets to all events & concerts)

Health & wellness (Book Doctors appointment, fitness gym & Spa)

And more ...

Travel

Unlimited access to variety of selected Airport VIP Lounges
Airline ticket booking (Domestic & International)
Transportation — from/to the airport

International travel visa assistance

And more ...

Second Medical Opinion (take a second medical opinion from the best specialists globally)
Roadside Assistance (Car towing, Battery Charging, flat tire ... etc.)

And more ...
Protection
o0 * Refer one of your friends or family members to enjoy Mashreq Gold advantages.
P Y ) * Get a gift card worth EGP 1,000 for every friend or family member who opens a Mashreq

Member Get Member

Gold account.

Terms and conditions apply




