SU:(OON

INSURANCE

KEY FACT DOCUMENT
TABLE OF BENEFITS- MASHREQ TRAVEL PLUS

PLANS AT A GLANCE

|
Annual Annual

Benefits Elite Ultimate Ela\;]ily Individual Family*
1. Accidental Death &
Dismemberment including Paralysis | $50,000 $200,000 $25,000 $100,000 $25,000
(24 hours)
2. Emergency Accident & Sickness | $75,000 $1,000,000 | $60,000 $1,000,000 | $60,000
Medical Expense
Deductible $50 $50 $50 $50 $50
3.Emergency Dental Care (per tooth | $300 $500 $300 $300 $300
$100)
Deductible $100 $100 $100 $100 $100
4.Emergency Medical Evacuation

Included Included Included Included Included
5. Repatriation of mortal remains $10,000 $15,000 $10,000 $10,000 $10,000
6.Baggage Delay $50/hour | $50/hour $50/hour $50/hour $50/hour
Deductible 4 Hours 4 Hours 4 Hours 4 Hours 4 Hours
Maximum $500 $1,000 $500 $500 $500
7.Loss or Damage of
Luggage/Personal Effects (common | $500 $3,000 $500 $1,000 $500
carrier)

Per Article $50 $300 $50 $100 $50
8.Trip Delay $50/hour | $50/hour $50/hour $50/hour $50/hour
Deductible 4 Hours 4 Hours 4 Hours 4 Hours 4 Hours

Maximum $500 $1,000 $500 $500 $500
9.Trip Cancellation $1,000 $6,000 $1,000 $1,000 $1,000
Deductible $100 $100 $100 $100 $100
10.Trip Curtailment $1,000 $6,000 $1,000 $1,000 $1,000
Deductible $100 $100 $ 100 $ 100 $100
11.Loss or Theft of Money $250 $1,000 $ 250 $ 250 $250
Deductible $50 $100 $50 $50 $50
12.Loss of Passport $300 $500 $250 $500 $250
Deductible $25 $25 $25 $25 $25
13.Legal Fees $2,000 $10,000 $1,000 $5,000 $1,000
14.Personal Liability $500,000 | $1,000,000 | $100,000 $1,000,000 | $100,000
15.Bail Bond $5,000 $15,000 $5,000 $10,000 $5,000
16.Missed Departure/Missed
Connection $500 $1,500 $500 $1,000 $500
17.Hijack and Detention $250/day | $500/day $100/day $250/day $100/day
Deductible 12 Hours | 12 Hours 12 Hours 12 Hours 12 Hours
Maximum $1,000 $2,000 $500 $1,000 $500
18.24 Hour Assistance Included Included Included Included Included
*Family Plan/Annual Family limits are per family
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Frequently Asked questions

1. Are my baggage/documents covered?
Yes, we cover loss of passport and baggage up to the sum insured limit.

2. What does your Travel Insurance Cover?
Our Travel Easy policy covers you against the following:
 Cancellation Charges
* Emergency Medical Expenses
* Curtailment of Journey
» Personal Accident Causing Death
* Loss of Passport
* Loss of Baggage
» Delayed Baggage
* Personal Money
* Personal Liability
* Missed Departure

3. Do you provide All Risk cover for personal effects?
Yes, we can provide All Risk cover for personal effects on a case-to-case basis.

4. Is my travel insurance plan valid on any airline, including “cargo” flights?
Yes, the insurance is valid on any airline as long as the passenger is assigned a proper seat.

5. Are my baggage/documents covered?
Yes, we cover loss of passport and baggage up to the sum insured limit.

6. Are pre-existing or chronic medical conditions covered under my travel policy?
We only cover pre-existing or chronic medical conditions in case of medical emergencies requiring
treatment in the Emergency Room, else pre-existing or chronic medical conditions are excluded
from cover.

7. Can | buy your travel insurance if | do not have a UAE/GCC residence visa?
No, you can't. Our travel insurance policies are available for UAE/GCC residents only

8. Can | travel to more than one destination with one insurance plan?
Yes, you can. But remember that the premium charged will be based on the destination with the
higher travel insurance premium. For example, if you are going to be travelling to both Europe and
the USA, you will be charged the USA premium.

9. Do you provide All Risk cover for personal effects?
Yes, we can provide All Risk cover for personal effects on a case-to-case basis.

10. I am leaving the UAE for good. Can I still avail your travel insurance?
No, our travel insurance is only for UAE/GCC residents who travel from here and return back to
UAE/GCC.

11. In case | fail to obtain a travel visa in time or have new travel plans, do the new travel dates
affect my travel policy?
Changes to your travel plans should be fine as long as the new travel dates are not more than 60
days beyond the date of the original policy issue or after the date of original intended travel.
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12. Is there any age limit for obtaining travel insurance?
Yes, the insured policy holders should be between 6 months to 70 years of age. Any insured
children under the age of 16 should be accompanied by adults.

13. Is your travel insurance enough for obtaining visas from embassies that are insisting on
medical insurance?
Yes, our individual travel insurance plans* cover all the major necessities for obtaining visas to
European countries, USA and Canada.
*Family plans are not suitable for visa applications as all covers are shared between the family
members and not on a per person basis.

14. Will I have emergency medical cover in case of an emergency during my travel?
Yes, of course! We provide worldwide assistance for all unseen medical emergencies, evacuations,
and unfortunate accidents during travel.

15. Will your travel insurance cover me for more than a month?
Yes, our travel insurance plans can cover you for single trips starting from just 5 days up to 180
days. We also have the option to cover multiple trips, with our annual multi-trip policies*.
*On an annual multi-trip policies a single trip duration should not exceed 60 days.

16. Do you have Global Assistance?
We offer Global Assistance
. Medical Evacuation
. Medical Repatriation
. Critical Care Monitoring
. Transportation to Join Patient
. Prescription Transfer or replacement
. Care and/or Transfer of minor patient
. Emergency Message Transmission
. Return of Mortal remains
. Direct Billing in case of hospitalization

17. Whom do | contact incase of emergency overseas?

If there are any circumstances that may result in a claim please follow these steps:

1. In case of an emergency where you cannot contact Our emergency global assistance service
prior to hospital admission, you will need to contact them as soon as possible thereafter. You
will be prompted for your policy number stated in the Certificate of Insurance. For emergency or
hospitalization overseas, please call our 24x7 global assistance helpline numbers:
International: +96265008119
Germany: +491805115610
France: +33800918040
USA/Canada: +15672692968
or Whatsapp: +962776811108
or Fax on +96265626309
or write to TRAVELA@europ-assistance.com
Please have your policy number handy.

Please note: No coverage is provided for inpatient treatment or emergency repatriation not
authorized specifically by Us or Our emergency global assistance service.

For all other claims,

2. Contact our Claims department on +971 4 233 7463/464, Fax: +971 4 233 7765, UAE toll
free number 800 SUKOON (785666) or email us at generalinsuranceclaims@sukoon.com upon
returning from your journey
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General Warranty
At the time You take out this insurance or when

booking a Journey or trip You guarantee that You
and any Insured Person.

* Do not know of any reason why the proposed
Journey or trip could be cancelled or abandoned;

* Do not know of any medical condition of any
person (whether travelling or not) which could result
in a claim or need treatment during the period of
insurance;

» Have told us about any medical condition of
anyone (including Yourself) whom Your Journey
depends on;

* Or any person has received a terminal prognosis,
or is waiting for in-patient treatment at a hospital
clinic or nursing home;

* Are not travelling against medical advice (whether
such advice has been obtained or otherwise);

* Are not travelling with the intention of obtaining
medical advice or treatment.
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Claims

If you would like to make a claim, please visit our
website www.sukoon.com or click here to go directly
to the Travel Claims section. Alternatively, you can
email us on generalinsuranceclaims@sukoon.com
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Disclaimer

1. The Insured Person must be older than 06 Months
and exclusions related to the Table of Benefits above.
SUKOON (785666)

on generalinsuranceclaims@sukoon.com

2. Please refer to the Mashreq Travel Plus Plan Terms & Conditions document for definitions, descriptions,

3. For any further queries or clarifications, please call SUKOON Insurance on toll free number 800

4.For all other claims, please call our toll-free number or email us along with a copy of the policy certificate

1. I hereby acknowledge that | have received a copy
of this Key Facts Statement and the product terms
and conditions at the time of applying for the facility
| acknowledge that | have read and understood this
document that sets out the conditions and
limitations of the insurance offered under the
Mashreq bank scheme with SUKOON. By signing
this document, | hereby agree to pay the premiums
for the insurance policy on time.

Customer Signature:
Date:

Customer Acknowledgement Jaandl 1)
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At the time You take out this insurance or when booking a
Journey or trip You guarantee that You and any Insured Person.

e Do not know of any reason why the proposed Journey
or trip could be cancelled or abandoned;

e Do not know of any medical condition of any person
(whether travelling or not) which could result in a
claim or need treatment during the period of
insurance;

e Have told us about any medical condition of anyone
(including Yourself) whom Your Journey depends on;

e  Orany person has received a terminal prognosis, or is
waiting for in-patient treatment at a hospital clinic or
nursing home;

e Are not travelling against medical advice (whether
such advice has been obtained or otherwise);

e < Are not travelling with the intention of obtaining
medical advice or treatment.
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If you would like to make a claim, please visit our website
www.sukoon.com or click here to go directly to the Travel
Claims section. Alternatively, you can email us on
generalinsuranceclaims@sukoon.com
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1- | hereby acknowledge that | have received a copy of this Key
Facts Statement and the product terms and conditions at the
time of applying for the facility | acknowledge that I have
read and understood this document that sets out the conditions
and limitations of the insurance offered under the Mashreq
bank scheme with SUKOON. By signing this document, |
hereby agree to pay the premiums for the insurance policy on
time.

Customer Signature:
Date:
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SUKOON.COM | +971 4 233 7777 | P.O. Box 5209 | Dubai, United Arab Emlrates
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