The following terms and conditions (“Terms and Conditions”) apply to and regulate the
operation of Account(s) (as defined below) offered by Mashreqbank psc (“Bank and/or
Mashreq”) and govern the general relationship (including, without limitation, all
transactions relating to the operation and maintenance of the Account) between the
Customer (as defined below) and the Bank.
These Terms and Conditions are in addition to any other terms and conditions including
those stipulated by the Bank from time to time on its Website (as defined below) and
terms and conditions pertaining to other products, services or offers provided by the
Bank (including but not limited to terms and conditions relating to Mashreq Mobile,
Mashreq Online, Direct Banking Centre and automatic teller machines).
In the event of any conflict between any of these Terms and Conditions and the terms
and condition specified for the other products, services or offers, the terms and condition
specified for the other products, services or offers shall prevail. Further, in case of
inconsistency between general terms and conditions and additional term and conditions
detailed below the additional terms and conditions shall prevail.
The Customer’s (i) signature on the Account Opening Form(s), when the Account is
manually opened by the Customer or (ii) signature on the on the Mashreq Digital
Onboarding Consent Form, (as defined below), when the Customer fills in the particulars
of the Account Opening digitally and signs Mashreq Digital Onboarding Consent Form
manually, or (iii) applications, or the subscription through any permitted channels and/or
any transaction conducted in or through the Account(s) shall constitute acceptance of
these Terms and Conditions by the Customer as amended from time to time.
The Bank may at any time, at its sole discretion and determination, waive compliance
with any of the Terms and Conditions and such waiver shall not prejudice the Bank’s right
and benefits in any of the remaining Terms and Conditions including the Bank’s rights to
enforce such Terms and Conditions.
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The following words and phrases shall have the meanings given below unless indicated
otherwise:
a. “Account(s)” refers to such account(s) which a Customer may have with the Bank
whether alone or jointly with any other natural person(s) and includes savings
Account(s), current Account(s), Deposits and any other Account(s) which the Bank
may introduce for natural person(s) from time to time.
b. “Account Opening Form” refers to the relationship form for Account(s), whether
electronic or otherwise.
c. “AED” means Emirati Dirhams or the lawful currency of the United Arab Emirates.
d. “ATM” means automatic teller machine(s)
e. “Bank” and/or “Mashreq” means Mashreqbank psc and its successor and assignees.
f. “Business Day” means any official working day on which the Bank is open for banking
business in the United Arab Emirates.
g. “Cardholder” means the natural person(s) to whom or in whose name the Debit Card
is issued by the Bank.
h. “Customer” means any natural person in whose name the Account(s) is maintained
and includes the successor of such person.
i. “Debit Card” means a debit card issued by the Bank and linked to the Account(s) and
shall include any renewal and replacement.
j. “Deposit” means any fixed deposit or time deposit placed by a Customer with the
Bank in AED or such other foreign currency as the Bank may permit.
k. Direct Banking Centre” or “DBC” is a telephone based banking centre offered by the
Bank that allows the Customer to perform financial and non-financial transactions on
its Account(s) with the Bank.
l. “Mashreq Digital Onboarding Consent Form” refers to the consent form which is
signed by the Customer when the Customer is onboarded through digital channels
m. “Month” means a Gregorian calendar month.
n. “PIN” means personal identification number issued to the Cardholder to operate the
Account(s) by way of a Debit Card at an automated teller machine (“ATM”) or through
other permitted and acceptable modes.
o. “USD” means United States Dollars or the lawful currency of the United States of
America.
p. "Website" refers to the website owned, established and maintained by the Bank at
the URL www.mashreqbank.com.
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The Customer hereby agrees to provide accurate information and documents
including up to date copies of its documents related to proof of identity, residency
status and commination details.
The Customer hereby agrees to provide details of transactions carried through the
Customer’s Account(s) as and when required by the Bank.
The Bank shall at all times have the right to verify the information furnished by the
Customer in relation to Account(s) and any other information pertaining to the
Customer as may be required by the Bank for opening or maintenance of the
Account(s).
The Bank has the right from time to time, at its sole discretion and determination, to
impose any maintenance or service charges on Account(s) held by the Customer.
All transactions undertaken by the Bank or at the Customer’s instructions shall be at
the cost and risk of the Customer. The Bank shall not be liable to the Customer if the
value of the funds credited to the Customer’s Account(s) diminishes due to levies,
taxes, fees or depreciation.
The Bank shall have the absolute right without assigning any notice or reason to the
Customer to combine and/or consolidate one or more Account(s) of the Customer
and/or set off or transfer any sums standing to the credit of any such Account(s) in
and towards satisfaction of the Customer’s liabilities towards the Bank and/or its
subsidiaries, or in any other respect whether such liabilities be actual, contingent,
primary or collateral.
The Bank may at any time at its sole discretion and determination after serving an
account closure notice, close the Account(s). In the event of any closure of the
Account(s) for any reason, the Customer agrees that the remaining balance in the
Account(s) (if any) can be disbursed or refunded to the Customer by the Bank in AED,
after deducting any applicable charges and fees (including conversion cost of
foreign currency).
The records of the Bank regarding the amount of the deposits and the accrued
interest in an Account(s) shall constitute evidence as to the correctness of
the amount.
The Bank and its correspondent financial institutions have the right to block the funds
transferred to/for Customer’s Account(s) in case of suspicion of illegal activity/money
laundering/terrorist financing/international sanctions and/or for any other reason
that the Bank sees fit in line with the applicable regulatory requirements. On the same
basis, the Bank may decide not to allow a transaction in the Customer’s Account(s) or
close the Customer’s Account(s) after serving an account closure notice.
Death of signatory: If a joint holder of an Account(s) (but not the Customer) dies:
a. If operations are by single signature of a surviving signatory, such surviving
signatory may continue to operate such an Account(s).
b. If operations are by joint signature, the surviving signatory may continue to
operate the Account(s).
The Customer is required to notify the Bank of the death or loss of capacity of one or
more of his appointed joint authorized signatories in writing, promptly and in all
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13.
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events within a period not exceeding ten (10) days from the death or loss of legal
capacity.
The Bank will close the Customer’s Account(s) if there are no funds in the Account(s)
for 180 days.
The Account(s) is/are non-transferable/non-negotiable/non-pledgeable to any
other party.
The Customer shall keep the Bank informed at all times, of any change/alteration in
their communication details, residency status, visa, and employer details by either
visiting the nearest Mashreq branch or signing onto Mashreq Online or calling Direct
Banking Centre.
If an amount is deposited by cheque or by draft, the deposit shall come into force
only upon net realisation and receipt of the amount of the cheque/draft by the Bank.
a. The current and or savings Account(s) will be treated as dormant if there is no
financial transaction or non-financial actions in the Account(s) for 3 years as per
UAE Central Bank regulations.
b. The Bank may suspend operations of the Account(s) if there is no transaction for a
period of one year.
c. Unclaimed funds (if any) for a period of five (5) years will be transferred to the UAE
Central Bank.
In order to comply with the applicable laws and regulations and for the purposes of (i)
getting Customer’s personal information, (ii) managing Customer’s Account(s) and the
transactions entered into by the Customer and (iii) executing any product or service
subscribed by the Customer, the Customer hereby irrevocably and unconditionally
agrees, consents and authorizes the Bank, its subsidiaries, agents and the Bank’s
third party service providers, and any others as the Bank may deem appropriate, at
its sole and absolute discretion, to:
a. Collect, seek, obtain, confirm and keep updated all information relating to the
Customer including but not limited to the Customer’s personal details, details of
the Customer’s Account(s), statements, loans, current and previous credit card,
banking transactions, repayment history and any default (the “Information”),
b. Disclose and exchange the Information with any government and/or quasi
government authority and/or private entities, including but not limited to Al Etihad
Credit Bureau or any other third party.
Customer agree that Customer’s signature collected, received and/or stored in an
electronic form shall be deemed to be equivalent to the Customer’s signature in hard
copy for all purposes provided the Bank has established the identity of the Customer
to its satisfaction as per its internal requirements.
If a Customer delivers a documents bearing his/her signatures or executes any
document through an electronic communication (“Document”) then the Document
shall be deemed an original document duly signed by the Customer and the
Customer hereby unconditionally and irrevocably agrees that it shall not contest the
use of the Document as an original for the purposes of any legal proceedings or any
purposes whatsoever. The Customer hereby
a. Irrevocably authorizes the Bank to rely on the Document as an original document;
b. undertakes that the Bank shall bear no liability whatsoever in relying on the
Document as an original;
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c. Undertakes that Document or its delivery or execution by electronic
communication does not violate or conflict with any law applicable; and
d. Undertakes to provide a hard copy of the Document with the wet ink signature of
the Customer as soon as reasonably practicable or immediately following a
request from the Bank. For the avoidance of doubt the Customer confirms that
the Document will at all times be construed as an original irrespective of whether
or not a hard copy of the Document is provided to the Bank.
19. The Customer acknowledges and agrees that the Bank may at its discretion and at
any time replace, amend or supplement these Terms and Conditions and/ or
Schedule of Charges by notice in writing to that effect sent to the Customer or by
publishing the revised Terms and Conditions and/or the Schedule of Charges on the
Website and in the absence of any written objection by the Customer received by
the Bank within fifteen (15) days, the Customer shall be deemed to have accepted
and agreed to such terms and conditions.
20. The Customer hereby consents to the receipt of offers, newsletters, promotions and
other marketing communications (including SMS messages, emails and “in-app”
messages) from the Bank.
21. Sanctions Declaration: The Customer agrees and acknowledges that the Bank has
always thrived on conducting its business in a compliant manner. The Bank, including
all domestic and foreign branches, is committed to ensuring full compliance with
applicable laws, regulations and sanctions requirements in all jurisdictions in which it
operates. In consideration of the foregoing, the Customer further, acknowledges that:
a. The Bank does not engage in any transactions, irrespective of currency, with or
involving Iran, Israel, North Korea, Cuba, Syria and Crimea (Restricted
countries/regions).
b. The Bank does not engage in USD denominated transaction with or involving
North Sudan. As such, the Customer understands that it is expected that the Bank
customers do not conduct any part of an import/export transaction in USD
involving these countries. It is also advised that proceeds of any such transactions
received in any other currency must not be converted in USD and routed through
the Bank.
c. The Bank does not allow any transaction with persons, entities or vessels
designated as sanctions targets by local and international regulators.
d. The Bank does not engage in transactions (including imports or exports) involving
items of dual–use which can be used for offensive purposes e.g. Items that can be
used in nuclear proliferation, arms, ammunitions, etc.
e. The Bank pursuant to its policy, provides banking services exclusively to its
account holders who are customers of the Bank.
f. The Customer will not conduct transactions in their Account(s) on behalf of third
party(ies).
22. Without prejudice to the Bank’s right to submit to any other law or jurisdiction, the
Terms and Conditions governing the Account(s) are subject to the laws of the UAE.
Any dispute connected with these Terms and Conditions and/or Account(s) shall be
submitted to the exclusive jurisdiction of the courts in Dubai, United Arab Emirates.
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If the Customer’s Account(s) is overdrawn, the Bank at its sole discretion has the right
to charge the prevailing interest rate per annum to the Account(s) calculated on a
Monthly basis.
A Customer’s savings Account(s) subject to these terms and conditions, earn an
interest at the rate(s) determined by the Bank calculated on basis of the
minimum/average Monthly balance.
No interest is paid for current Account(s) except in case of a Sweep Current Account.
If in a consecutive period of twelve (12) months, any four or more cheques issued by
the Customer from his Current Account are retuned unpaid due to ‘insufficient funds’
in the Customer’s Current Account then the Bank may without notice close
Customer’s Current Account and may report Customer’s name to the Central Bank’s
Risk Bureau along with the amounts of each cheque so retuned, and upon Banks’s
request the Customer shall return all remaining cheques linked to Customer’s Current
Account to the Bank with immediate effect.
Interest is chargeable on Accounts related to specific currency(ies). Customers who
open CHF currency account (Current or Savings) will be charged 1.50% per annum on
a monthly basis and Private Banking Customers who open EUR currency account
(Current or Savings) will be charged 0.40% per annum on a monthly basis.
The Bank at its sole discretion shall from time to time impose service charges on the
Account(s) if the average/minimum credit balances of such Account(s) are less than
the balance determined by the Bank. Please refer to the Schedule of Charges
available at the Website for details.
Charges on issuance of cheque books and post-dated cheques deposited with the
Bank shall be solely determined by the Bank.
The Bank shall have the right, without notice to the Customer, to debit the Customer’s
Account(s) with all fees, expenses, interest, commission/taxation and other charges
for all the transactions between the Customer and the Bank.
The Bank shall have the right, without notice to the Customer, to debit the Customer’s
Account with whatever the amount determined by the Bank in accordance with the
Schedule of Charges published on the website for any and each returned cheque
due to insufficiency of funds.
As a collecting agent, the Bank assumes no responsibility whatsoever in exercising
collection and shall only permit withdrawals of the value of the collected cheque
upon final payment to the Bank. The Bank reserves the right to:
a. Route each item for collection in accordance with the Bank’s normal practice.
b. Refrain from presenting, demanding or giving notice of non-payment or notice of
dishonour on public holidays.
c. Refuse to accept for collection any item presented by the Customer.
d. Debit the Customer’s Account(s) for any cheque, or instruments credited to it
which is/are not subsequently honoured.
In case the statement of account is returned to the Bank for two consecutive Months
owing to a wrong or unknown contact address, the Bank shall have the right to stop
sending statements to the Customer.
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12. Applicable rates of interest (if any) to each category of Account(s) are determined by
the Bank, at its sole discretion, and the Bank reserves the right to change the
applicable rate of interest, without any prior notice to the Customer.
13. Withdrawal of funds in whole or in part from the interest bearing accounts may render
the Customer ineligible for the interest accumulated in the Account during the
relevant period.

1. The Customer has to specifically opt in/apply for a Sweep Current Account(s).
2. The Customer may earn interest on a Sweep Current Account(s). The interest is paid
only on the amounts which is in excess a pre-defined balance threshold determined
by the Bank ignoring any fraction of thousands (the “Threshold”) and is placed in the
Sweep Deposits (as defined below). No interest will be paid on a Sweep Current
Account(s) balance that is below the Threshold. The Threshold is decided by the Bank
at its sole discretion and is available on the Website.
3. The Bank at its sole discretion shall from time to time impose service charges on the
Sweep Current Account(s) if the average/minimum credit balances of such Account(s)
are less than the Threshold and/or the minimum balance determined by the Bank.
Please refer to the Schedule of Charges for details.
4. The Customer earns interest on the Sweep Current Account as follows:
a. In the event the Sweep Current Account balance goes above the Threshold, the
incremental balance (only in units of AED 1,000) will automatically move out from
the Sweep Current Account (at the end of a calendar day) will be placed by the
Bank into a newly created fixed deposit account called “Sweep Deposit”.
b. The Sweep Deposit will be created under the Customer’s name and will be linked
to the Customer’s Sweep Current Account.
c. The Customer may view his/her Sweep Current Account(s) and all linked Sweep
Deposits on Mashreq Online (online banking available 24/7) and Mashreq Mobile.
d. At each instance when the Customer’s Sweep Current Account(s) balance is
above the Threshold (as a result of Customer funding his Sweep Current
Account(s) through cash, cheque, inward remittance or any other means), the
excess balance will be moved out from Sweep Current Account(s) and be placed
into a newly created Sweep Deposit automatically. Therefore, a Customer may
have multiple Sweep Deposits under single Sweep Current Account(s).
e. The Sweep Deposit will always be created for a period of thirty (30) days and will
be renewed automatically. The Sweep Deposit may get liquidated prior to the
maturity date due to any debit transaction(s) in the Sweep Current Account.
f. If the Sweep Deposit maturity falls on a day which is not a Business Day, the
maturity date will be automatically moved up by 1 day by the Bank’s system. This
means that the Sweep Deposit will then mature after 31 days and subsequently
be automatically renewed for a period of thirty-one (31) days.
g. The interest earned on Sweep Deposit will be credited to the Sweep Current
Account(s) on maturity or on the same day of an early liquidation of the Sweep
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Deposit. The early liquidation will take place only in case of a debit transaction on
the Sweep Current Account.
5. The following will occur in the event of a debit transaction (including a withdrawal
transaction by the Customer) on the Sweep Current Account(s):
a. The Bank’s system will first check the overall account balance in Sweep Current
Account(s) and all linked Sweep Deposits.
b. If the overall account balance (including the amount placed in the Sweep
Deposits) is sufficient enough to process the debit transaction, the system will
debit the Sweep Current Account(s) and the debit transaction will be processed. If
the debit transaction amount is higher than the amount available in the Sweep
Current Account (excluding the amounts placed in the Sweep Deposits just before
the debit transaction), the transaction will still go through and the Sweep Current
Account balance will go negative (-) temporarily until end of the calendar day.
c. The Bank’s system will replenish the Sweep Current Account’s balance to the
Threshold by liquidating one or multiple Sweep Deposits (at the end of the
calendar day) and will credit the funds in to the Sweep Current Account.
d. LIFO ‘last in first out’ method will be used to liquidate the Sweep Deposits, which
means the last created Sweep Deposit will be liquated first.
e. If the Sweep Deposit amount (which is required to be liquidated) is more than the
amount required to replenish the Threshold of the Sweep Current Account, the
Sweep Deposit will be liquidated partially and only required funds will be moved
from the Sweep Deposit to Sweep Current Account(s). Any accrued interest
(accrued on the total Sweep Deposit balance) on the partially liquidated Sweep
Deposit will be credited to the Sweep Current Account immediately. The Sweep
Deposit with the residual amount will continue until maturity. The interest accrued
on the Sweep Deposit (of the residual amount) for the remaining period will be
credited to the Sweep Current Account(s) on maturity and the Sweep Deposit (of
the residual amount) will be renewed for another period.
f. If the Sweep Deposit amount is less than the amount required to replenish the
Threshold of the Sweep Current Account, the Bank’s system will liquidate multiple
Sweep Deposits to ensure that Sweep Current Account is replenished with the
required amount to meet the Threshold.
6. The Customer hereby permits the Bank to create, open and liquidate Sweep
Deposit(s) on the Customer’s behalf.
7. All debit and credit transactions related to Sweep Deposit(s) will appear in the
Customer’s statement of Account(s) issued by the Bank.

1.

All applicable terms of the Account(s) as detailed in the application form and
brochures and the rate of interest can be changed at the sole discretion of the Bank.
The applicable terms and interest rates at can be viewed on the Website.
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2. The number of debit transactions in Easy Saver Account(s) are limited for each Month.
The limit on debit transactions will be determined by Bank at its sole and absolute
discretion and may vary from time to time.
3. If the debit transactions in an Easy Saver Account in a particular Month exceeds the
limit on debit transactions set forth by the Bank, then no interest shall be payable for
the that particular Month and the Customer shall be liable to pay withdrawal fees as
per rules and regulations set forth by the Bank at its sole discretion and
determination. The withdrawal fee applicable can be viewed on the Website.
4. Debit transactions from one Easy Saver Account will not affect interest on the other
Easy Saver Account.

1.
2.
3.
4.
5.

Interest earned on Dream Saver Account(s) will be accrued Monthly on the principal
and credited on liquidation/maturity to the same account.
A Dream Saver Account can be opened only by an existing Customer holding a
current or savings Account with the Bank.
The Dream Saver Account is available in the AED currency only.
Debit Card and cheque book facilities are not applicable to this type of Account(s).
For premature withdrawal of funds from the Dream Saver Account, a penalty
equivalent to the interest accrued/paid for the total period for which the funds were
deposited will apply.

1. Interest earned on Max Saver Account(s) will be based on the average balance.
2. The number of debit transactions in a Max Saver account for each Month are limited.
The limit on debit transactions will be determined by Bank at its sole and absolute
discretion and may vary from time to time. The limits applicable at a given point of
time can be viewed at the Website.
3. If the debit transactions in a Max Saver Account in a particular Month exceeds the limit
on debit transactions set forth by the Bank, then no interest shall be payable for the
that particular Month and the Customer shall be liable to pay withdrawal fees as per
rules and regulations set forth by the Bank at its sole discretion and determination.
4. Maximum 1 (one) Account per Customer per currency (AED and USD) can be opened.

1.

Interest earned on Daily Bonus Account will be calculated on end of day balance and
paid on a daily basis (at the close of business after end of day calculations)
2. Maximum one (1) Daily Bonus Account per Customer can be opened.
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Interest pay-out is determined based on a combination of
a. the balance maintained in the Customer’s Money Multiplier Account and
b. the usage of Debit Card linked to Customer’s current or savings Account(s) (other
than the Money Multiplier Account) with the Bank and/or international remittances
from Customer’s current or savings Account(s) (other than the Money Multiplier
Account) with the Bank.
Interest will be calculated on the Monthly average balance maintained in the
Account(s).
Funds are to be deposited only in a Mashreq Money Multiplier Account(s) in order to
benefit from the special rates of interest applicable to Money Multiplier Account
(“special interest”).
The special interest cannot be used in conjunction with other offer such as using deal
codes for remittance transactions etc.
Remittance transactions through credit cards will not be considered.
Only Debit Card spend (local and international) and remittance (international money
transfers) will be considered for the special interest.
Following Debit Card transactions shall not be considered for determining Debit Card
usage criteria:
a. Debit Card cash withdrawals
b. Payments made for utilities or services provided by utility companies or
government entities (including but not limited to DEWA, SEWA, DU, ETISALAT, and
SALIK).
c. Payments made to charitable organisations.
Maximum one (1) Money Multiplier Account per Customer can be opened.

XAU is the exchange value for pure gold in international trading markets. XAU/USD
means Price of 1 Troy Ounce of gold in US Dollars.
There is no interest applicable on this Account(s).
There shall be no physical delivery of gold at any point in time. This is a gold
currency account.
Transfers shall be allowed only from the existing AED or USD account held with
the Bank.
This Account(s) shall not have the facility of Debit Card or ATM usage associated
with it.
This Account(s) shall not have any direct inward or outward remittances facility into
and out of this Account(s). Only account transfers within the relationship of the
Customer is permitted and for AED and USD Account(s) only. No third party
transactions are permitted.
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Subject to the Bank’s sole discretion and minimum balance requirements determined
by the Bank from time to time, the Customer may open a Term Deposit Account(s).
Unless otherwise expressly instructed in writing by the Customer on or before maturity
of the Deposit, the validity of the Deposit shall automatically be renewed for a similar
period with the same terms and conditions at the prevailing market rate of interest or
at the rate determined by the Bank at its sole discretion.
Settlement or liquidation of the Deposits before maturity of the Deposit shall be
governed by the terms set forth by the Bank at its sole discretion and determination.
Accrued interest shall be paid on the principal at the date of maturity or at such
intervals as the Customer may opt at the time of opening of the Deposit.
If the Deposit is liquidated prior to the maturity, (in whole or in part) then the Customer
shall not be entitled to the interest accumulated on the amounts so liquidated.

The Debit Card and related PIN are issued/generated.to the Cardholder entirely at
the Customer’s own risk, and the Bank shall bear no liability whatsoever for any loss/
damage arising from the issuance of the Debit Card and the related PIN.
The Bank reserves the right to cancel or replace the Debit Card at any time without
notice and at its own discretion.
The Bank shall not be liable or responsible in any way if Direct Banking Centres refuse
access for any reason whatsoever and the Bank has the absolute right at any time
and without prior notice to modify, withhold, suspend, withdraw or cancel any or all of
the services under such system.
The Customer undertakes that he shall not disclose the PIN to anyone.
The Customer shall take every possible care to prevent the Debit Card from being
lost, misplaced or stolen and the Cardholder undertakes not to pass the Debit Card
to any other person. If the PIN is disclosed or lost or stolen then the Bank shall not be
held responsible or liable for any acts, transactions or any illegal or incapacitated
acts carried.
The Bank will debit the Customer’s Account(s) with the amount of any withdrawals
/ transfers / payments of bills and payments for goods and services at point of sale
(POS) terminals and e-commerce purchases and such payments as effected by the
use of the Debit Card, Mashreq Online, Mashreq Mobile or Mashreq Direct Banking
Centre, along with the related bank charges.
The Cardholder or the Customer shall at all times remain liable for any transaction
made by the use of Debit Card or Mashreq Online or Mashreq Direct Banking Centres
howsoever caused by any unauthorised use of the Debit Card, Mashreq Online or
Mashreq Direct Banking Centres and/or the related PIN, the Bank’s record of
transactions processed by the Debit Card, the Bank’s shall be final and conclusive,
and binding on the Card holder.
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8. The Cardholder and the Customer shall accept all debit entries arising as a result of
the use of the Debit Card.
9. The amount of any Debit Card transaction in a currency other than AED will be
converted into AED at a rate of exchange determined by the Bank for the date when
the relevant transaction is debited to the Account(s). A cash withdrawal fee will be
levied on all transactions processed through non Mashreq Bank ATMs both within
United Arab Emirates and overseas.
10. The Bank reserves the right to limit the withdrawable amounts and the purchases
through the Debit Card on any calendar day and to advise the Cardholder of such
limits from time to time.
11. The Bank may, at its absolute discretion, change the daily cash and purchase limits
without giving any reasons or prior notice to the Cardholder. Such change(s) shall
apply immediately.
12. Upon receipt of the Debit Card, the Cardholder shall sign the signature panel on the
back of the Debit Card immediately and such signature and/or Debit Card activation
and/or use of the Debit Card will constitute binding and conclusive evidence of the
Cardholder’s confirmation to be bound by those terms and conditions,
notwithstanding that the Bank is not notified of the Cardholder’s receipt of the
Debit Card.
13. The records, books and statements maintained, prepared and made by the Bank
with respect to any transactions or acts carried out under the Debit Card, shall be
conclusive and binding on the Customer with no right of objection.
14. In case of closing of the Account(s) linked with the Debit Card by the Bank for any
reason or by the customer, the Debit Card shall become invalid.
15. Subject to the Bank’s sole discretion, a Debit Card may be issued to a minor but in
the name of his/her legal guardian and operational access can be given, only upon
authorisation given by the guardian. The guardian will assume full responsibility for all
the activities performed by the minor.

1.

Under this facility a credit limit of an amount not exceeding an amount equivalent to
two times of the Monthly salary regularly transferred to Customer’s Current Account
used for salary transfer, may be granted to the Customer at Bank’s sole discretion
based on the Account performance. The Customer can choose to opt out and cancel
this facility by visiting the Bank’s branch and executing any required documentation.
2. Under this facility, the Customer may withdraw as an overdraft, an amount up to the
available credit limit, provided Customer’s salary is deposited each Month for the
credit of Customer’s Account with the Bank.
3. The Bank reserves a right at its sole discretion to demand payment at any time of the
overdraft balance in Customer’s Account(s) and related interest and charges. Upon
the Bank’s demand, the Customer shall forthwith pay such amounts.
4. The Bank shall be entitled to debit the Customer’s Account with principal and interest
on a daily basis based on the prevailing interest rate per annum with Monthly interest
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6.

7.

8.

and will have the right to change this rate of interest at any time at its sole discretion,
without notifying the Customer. The Bank shall also be entitled to debit the
Customer’s Account with the annual premium for insurance and other charges as may
be levied by the Bank from time to time.
The credit line under this facility is revolving and continues to be in force without
limitation as to time until terminated by the Bank at its sole discretion, without
assigning any reason, and upon termination the entire amount together with the
interest and other charges shall become due and payable by the Customer
immediately to the Bank upon its first demand.
During continuation of this facility and until full and final payment of all the amounts
due under this facility, the Customer pledges to the Bank all of the Customer's right,
title and interest in and to the Customer’s deposits and interests and other movable
properties of all kinds including all the credit balance in Customer’s Account(s) with all
the branches in the Bank in the UAE (“Pledged Assets”). By availing the facility, the
Customer authorizes the Bank to apply at any time at its sole discretion without
notice to the Customer, wholly or partially, all Pledged Assets in possession of the
Bank to recover all amounts payable by the Customer under the facility and the
associated recovery costs. The Customer shall, promptly upon demand by the Bank,
execute such agreements, contracts, undertakings and documents, in form and
substance acceptable to the Bank, as the Bank shall deem necessary or appropriate
to perfect the pledge of Pledged Assets in favour of the Bank.
The Bank’s books, records, certificates and statement of account with respect to this
facility, shall constitute final and conclusive evidence as to the correctness of the
Customer’s balance and liabilities towards the Bank.
The Bank may at its sole discretion convert the outstanding amount under this facility
into an instalment plan of 12 Months (or any other time period as may be determined
by the Bank) at the prevailing Bank’s interest rates, in case of salary transfer to the
Customer’s Current Account(s) is stopped.
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